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INFORMBEFINITIVO

Ejercicio 2022, Plan Anual de Control Financiero 2023

ASUNTO: INFORMEDEFINITIVEOBRRUDITORIA DE CUMPLIMIENTOPER-
TIVA CORRESPONDIENTE AL EJERCIGRERBR2DOIAAENTIDAD:

EMPRESNMALAGUENA DE TRANSPORSE®

INTRODUCCION

El pasado dia 16 de noviembre concluyé el plazo dispensado a laegitéadked por la Intervencion
General del Ayuntamiento de Malaga (en adelante, IGAM) para que formulase las alegaciones
tuviese por conveniente a los contenidos del informe provisional de auditoria de cumplimiento
operativareferida a la gesfin llevada a cabdurante el ejercicio 2022

No habiendo mediado respuestn el plazo indicado ni con posterioridad al mismo a la fecha del
presente se colige que lantidad auditadeha desistido de su prerrogativa de formular alegaci
nesal informe provisionalEn razé aesta circunstanciagl informe provisionalde auditoria de
cumplimiento y operativa relativa a la gestion desplegada durante el ejercicio 28@2leva a
INFORMBEFINITIVO

CONCLUSIONES

A continuacion se recogen las principadesas de mejorgue est IGAM extrae de los contenidos
de la auditoria:

1. Apartado 5° de la auditoria de cumplimientse observan minimos y puntuales incuimpl
mientos detectados en los plazos de adjudicacion de los contratos no menores y en el pa
de las facturas aparejadas a lngsmos.

2. Apartado 1° de la auditoria operativao se contemplan en los presupuestos la inclusion de
objetivos cuantificables para evaluar el desempefio de fqoreaisa

3. Apartado 2° de la auditoria operatival aplicativo de contabilidad de costas llega a un
nivel de detalle plenamente satisfactorio.

ACCIONES QUE SE PROPONEN

A la vista de las conclusiones alcanzadas, se propone la acometida de las siguientes acciones:

1. Implementar medidas que eviten los minimos y puntuales incumplimientos detectados e
los plazos de adjudicacion de los contratos no menores y en el pago de las facturas-apart
das a los mismos.

2. Incluir en los presupuestos objetivos cuantificables para evaluar el desempefo de forn
precisa

3.  Mejorarel aplicativo de contabilidad de costeara quealcance mayor detalle de andlisis.
TRAMITACION A SEGUIR

De conformidad con lo prevenido enagartado 1 dehrticulo 36 deReal Decreto 424/2017, de
28 de abiril, por el que se regula el régimen juridico del control interno en las entidades ael Sec
Puablico Localen adelante, RD424/2017ps informes definitivos de control financiero seranirem
tidos por el érgano interventor al gestor directo de la actividad econéfimaaciera controlada y

al Presidente de la Entidad Local, asi como, a tra@éstk Gltimo, al Pleno para su conocimiento.
El andlisis del informe constituird un punto independiente en el orden del dia de la correspondie
sesion plenaria

v2 21/11/2023 11:40:5¢

C6digo Seguro De Verificacién IHMHZMObECc40PwW5Gj/I5Hg== Estado Fechay hora -
Firmado Por Jesus Jimenez Campos Firmado 21/11/2023 13:24:10 1._1._ - -
Observaciones Pégina 1/2 r o
Url De Verificacién https://valida.malaga.eu/verifirma/code/IHMHZMObEc40Pw5Gj/I5Hg==
Normativa Este informe tiene caracter de copia electrénica auténtica con validez y eficacia administrativa de ORIGINAL (art. 27 Ley 39/2015). || === =



https://valida.malaga.eu/verifirma/code/IHmHZM0bEc40Pw5Gj/I5Hg==

INFORMBEFINITIVO
Ejercicio 2022, Plan Anual de Control Financiero 2023

Atendiendo a lo anterior, del presente informe se daré oportuno curso al diregéoenteo figura
equivalente de la entidad auditada y al Excmo. Sr. Alcalde, con indicacion a este ultimo de que

proceda a dar conocimientdel mismoal Pleno de la Corporacion.

Firmado erMalaga a la fecha que consta en la firma electrénica

EL INTERVENTARJUNTO
Fdo.:Jesus Jiménez Campos

DOCUMENTO FIRMADO ELECTRONICAMENTE
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+HPRVY UHDOL]DGR XQD DXGLWRUtD GH FXPSOOBBEHEPWR GH OD
0$/$*8(f$ '( 75%$163257(6 6GHXUDQWH HO HMHUFLFLR WHUPLQDGR
GLFLHPEUH GH \ QXHVWUR WUDEDMR KD VLGR HIHFWXDGR
QRUPDV GH DXGLWRUtD HQ JHQHUDO \ ODV QRUPDV GH DXGLWRL
SDUWLFXODU \ VHJ~-Q HO SODQ DQXDO GH FRQWURO ILQDQFLHU
FRQVHFXHQFLD KD LQFOXLGR OD UHDOL]DFLYQ GH SUXHEDV VH
TXH VH KDQ FRQVLGHUDGR QHFHVDULDYV SDUD DOFDQ]DU ORV RE
UHODFLYyQ D OD YHULILFDFLYQ GHO FXPSOLPLHQWR GH ORV DV
QRUPDWLYD DSOLFDEOH

(Q FRQFUHWR HO DOFDQFH GH QXHVWUR WUDEDMR KD LQFOXLGF
DXGLWRUtD WDO \ FRPR LQGLFD HO 30DQ $QXDO GH FRQWURO )
,QWHUYHQFLYQ *HQHUDO GHO $\XQWDPLHQWR GH 0iODJD

&XPSOLPLHQWR \ DGHFXDFLYyQ D OD /H\ GH BUHVXSXHVWRYV *HQH
HVSHFLDO DWHQFLYQ D

x7DVD GH UHSRVLFLYQ
x0DVD vDODULDO
X&RQWUDWDFLYQ WHPSRUDO

&XPSOLPLHQWR HQ PDWHULD GH KRUDV H[WUDRUGLQDULDV C(
FRQYHQLRV \ GH ORV FRQWUDWRYV

$GHFXDFLYQ GH ODV UHWULEXFLRQHV DO FRQYHQLR FROHFW
HVWUXFWXUD UHODFLYQ GH SXHVWRV GH WUDEDMR R LQVWUXPF

&XPSOLPLHQWR GH OD QRUPDWLYD HQ PDWHULD GH FRQWUL
LQGHILQLGR R WHPSRUDO \ DSOLFDFLYQ GH ORV SULQFLSLRYV
FDSDFLGDG \ OLEUH FRQFXUUHQFLD FRQ MXVWLILFDFLYQ GHO
DSOLFDGR

&RUUHFWD VHOHFFLYQ GH ORV SURFHGLPLHQWRY GH OLFLWDF
GHO FRQWUDWR VX FXDQWtD \ GHPiV FLUFXQVWDQFLDVY GHWHU

$GHFXDGD DSOLFDFLYQ GHO SURFHGLPLHQWR GH FRQWUDWR PF

$GHFXDGD VXILFLHQWH \ PRWLYDGD MXVWLILFDFLYQ GH OD QH
GH OD FDSDFLGDG \ FRPSHWHQFLD SDUD FRQWUDWDU SRU SDUV

6XILFLHQWH MXVWLILFDFLYQ GH OD DGHFXDFLYyQ GHO SUHFLR
PHUFDGR \ MXVWLILFDFLYQ GH DTXpO HQ EDVH D ORV FRVWHV G

&XPSOLPLHQWR GH ORV UHTXHULPLHQWRYV OHJDOHV HQ PDWEF
DFWLYLGDGHVY SRU HQFDUJR D PHGLR SURSLR SHUVRQDOL]I
S\ XQWDPLHQWR X RWUD HQWLGDG S~EOLFD
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&XPSOLPLHQWR GH ORV UHTXHULPLHQWRY OHJDOHYV FRQ HVSHF
FDSDFLGDG SDUD FRQYHQLU LPSDFWR HQ HO PHUFDGR \ QR F
XQD SUHVWDFLYQ GH QDWXUDOH]D FRQWUDFWXDO VHJ~-Q OD O
FRQWUDWDFLYQ S~EOLFD

$GHFXDFLYyQ GH ODV WDULIDVY DSOLFDGDV D ODV DXWRUL]DGDV
FRPR OD FRUUHFWD DSUREDFLYQ GH HVWDV SRU ORV yUJDQRYV |

&XPSOLPLHQWR GH ORV UHTXHULPLHQWRYVY OHJDOHV FRQ HYV
SUHYHQLGR HQ HO 7H[WR 5HIXQGLGR GH OD /H\ 5HJXODGRUD
IRFDOHV

6H DERUGDUiIi XQD UHYLVLYQ VREUH ODV DFWXDFLRQHVY DERUG
LQFXPSOLPLHQWRY GHILFLHQFLDV GHELOLGDGHV R HUURUHV
DXGLWRUtDYV

8QD YH] UHDOL]DGDVY WRGDV ODV SUXHEDV \ SURFHGLPLHQWRYV C
FUHtGR QHFHVDULDV PRVWUDPRV QXHVWUD FRQFOXVLYQ SDUD F
HVWDEOHFLGRY HQ HO SiUUDIR DQWHULRU

2EOLJDFLRQHYVY GH OD /H\ GH 3UHVXSXHVWRY *HQHUDOHYV GHO (\

x 7DVD GH UHSBXUBPLQWYH HO DxR HQ FXUVR VH KD SURFHGLGR D
WUDEDMDGRUHY DJHQWHV ~QLFRV GH IRUPD LQGHILQLGD
UHSRVLFLYQ RUGLQDULD DSOLFDEOH D OD VRFLHGDG SDUD H
VH KDQ TXHGDGR VLQ FXEULU DXQ GHWHUPLQDGDVY SOD]DV

X 0ODVD VDOBHPBY YHULILFDGR GH XQD PXHVWUD GH WUDEI
PRGHOR GH OD HQWLGDG ODV YDULDFLRQHV UHWULEXWLY
UHVSHFWR DO HMHUFLFLR &RQ ODV YHULILFDFLRQHV FLWI
QYyPLQDV VDWLVIHFKDV HQ QR VXSHUDQ ORV LQFUHPHQWR"
HQ HO DUWLtFXOR \ VLIXLHQWHYV GH OD /H\ GH GH
3UHVXSXHVWRV *HQHUDOHYV GHO (VWDGR SDUD HO DxR \ GF
GH RFWXEUH GH GH OD VHFUHWDULD GH (VWDGR GH 3UH\
$UWtFXOR GHO 5HDO 'HFUHWR OH\ GH GH RFWXEUH

X &RQWUDWDFLYQ WHHPSRUDGHQWLILFDGR ODV SOD]DV GH Qf
HVWUXFWXUDO RFXSDGDV GH IRUPD WHPSRUDO H LQLQWHUUXI
ORV WUHV DxRV DQWHULRUHV D GH GLFLHPEUH GH G
UHIJXODGR HQ HO DUWtFXOR GH OD /H\ '"XUDQWH HVWF
PRPHQWR OD SODQWLOOD WHPSRUDO KD EDMDGR GH WUDE
GH WUHV PHVHV FRQVHFXWLYRV LQFOXLGDV ODV SOD]DV Gt
GH UHSRVWDMH 3RU WDQWR ODV SOD]DV LQFOXLGDV HQ HO
GH KDQ VLGR HQ WRWDO HQ ORV WpUPLQRY HVWDE
GH ODV FRUUHVSRQGLHQWHVY FRQYRFDWRULDV GH HVWDEIL
WHPSRUDO

/H\ GH GH GLFLHPEUH GH 3UHVXSXHVWRV *HQHUDOHY GHO (VWDGR SDUD HO

ORGHOR ‘"HFODUDFLYQ ,QIRUPDWLYD 5HWHQFLRQHV H LQJUHVRV D FXHQWD 5H(
DFWLYLGDGHY HFRQYPLFDV SUHPLRV \ GHWHUPLQDGDV JDQDQFLDV SDWULPRQLDOF
5HVXPHQ DQXDO
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(Q HVWH SURFHVR GH HVWDELOL]DFLYQ VH KDQ VHIXLGR ORV FU
5HVROXFLYyQ GH OD 6HFUHWDUtD GH (VWDGR GH )XQFLYyQ 3~EOL
SDUD OD SXHVWD HQ PDUFKD GH ORV SURFHVRVY GH HVWDELOL]D

GH GH GLFLHPEUH GH PHGLGDV XUJHQWHV SDUD OD |
WHPSRUDOLGDG HQ HO HPSOHR S~EOLFR VLHQGR DSUREDGD \ ¢
HPSOHR S~EOLFR FRUUHVSRQGLHQWH D HVWH SURFHVR GH HVW
GH MXQLR GH , JXDOPHQWH OD SXEOLFDFLYyQ GH ODV FRQY
DQWHV GHO GH GLFLHPEUH GH GHELHQGR ILQDOL]DU O
SURFHVRV VHOHFWLYRV SUHYLVWRY HQ HVWH SURFHVR GH HVW
GLFLHPEUH GH WDO FRPR VH KD UHDOL]DGR SRU SDUWH GH

/D IRUPD GH DFFHVR VH KD OOHYDGR D FDER VLIJXLHQGR SURFH
TXH VH KDQ UHVSHWDGR ORV SULQFLSLRV GH LJXDOGDG S
FDSDFLGDG

&RQFOXLPRV TXH OD VRFLHGDG FXPSOH \ VH DGHFXD D OD /H\
JHQHUDOHY GHO HVWDGR [H\ GH GH GLFLHPEUH

+HPRV H[DPLQDGR HO FRQWURO GH KRUDV H[WUDRUGLQDULL
WUDEDMDGRUHY GH OD 6RFLHGDG 7E8RQRIXERBRNAQQGEHQH VWDV
WUDEDMDGRU H[FHGH HQ KRUDV H[WUDRUGLQDULDV HQ HO D
OD VRFLHGDG FXPSOH HQ PDWHULD GH KRUDV H[WUDRUGLQDUL
FRQYHQLR \ GH ORV FRQWUDWRV

+HPRVY FRWHMDGR ORV FRQFHSWRVY LQFOXLGRV HQ HO &RQY'!
(QWLGDG YLJHQWH \ KHPRV WRPDGR XQD PXHVWUD GH
SDUD YHU OD DGHFXDFLYQ GH OD UHWULEXFL8QGHPRIWWRY VHJ
FROQFOXLU TXH KD\ XQD DGHFXDFLYyQ GH ODV UHWULEXFLRQH'
FROHFWLYR HQ IXQFLYQ GH OD HVWUXFWXUD UHODFLYQ GH
LQVWUXPHQWR GH FDUIFWHU VLPLODU

+HPRV YHULILFDGR OD IRUPD GH DFFHVR GHO SHUVRQDO VH
VLIXLHQGR SURFHVRV VHOHFWLYRV &XPSOLPLHQWR GH OD QR
FRQWUDWDFLYQ GH SHUVRQDO LQGHILQLGR R WHPSRUDO \ DS
GH SXEOLFLGDG PpULWR FDSDFLGDG \ OLEUH FRQFXUUHQFLD
SURFHGLPLHQWR VHOHFWLYR DSOLFDGR
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$GHPiV VH JDUDQWL]D OD SXEOLFLGDG WUDQVSDUHQFLD
SURIHVLRQDOLGDG LQGHSHQGHQFLD \ GLVFUHFLRQDOLGDG D
WRGR HOOR UHIHULGR DO SURFHVR GH VHOHFFLYQ GHO SHUVRC(
WHPSRUDO DGHPiV WDPELpQ KHPRV FRPSUREDGR TXH KD PH(
MXVWLILFDQGR OD XUJHQFLD H LQDSOD]DELOLGDG GH GLFKR D
UHYLVDGR TXH OD HQWLGDG QR KD FRQWUDWDGR SRU HQFLPD
UHSRVLFLYQ FDOFXODGD FRQ DUUHJOR D ORV 3UHVXSXHVWRYV *
HO +HPRV GH DxDGLU TXH WUDV OD SXEOLFDFLyQ GH OD
GLFLHPEUH GH 5HDO 'HFUHWR /H\ GH GH GLFLHPEU}
XQ FDPELR HQ OD UHJXODFLYQ OHJDO GH OD FRQWUDWDFLYQ O
XQ PDUFR MXUtGLFR SRU HO FXDO ODV QHFHVLGDGHVY HVWUXFW
QHFHVDULDPHQWH PHGLDQWH FRQWUDWDFLYQ LQGHILQLGD
FREHUWXUD GH YDFDQWHV FRUUHVSRQGLHQWHY D OD HVWUX
DFWLYLGDG SHUPDQHQWH GH OD HPSUHVD PHGLDQWH FRQWUL
(VWR YLHQH GHWHUPLQDGR SRU OD DSOLFDFLYyQ GH OD QRLU
PHUFDQWLOHV S~EOLFDV SRU OR TXH FRQVLGHUDQGR ORV FC
QRUPDWLYD ODERUDO TXH VRQ GH REOLJDGR FXPSOLPLHQWR SC
ILQDOHV GH \D QR UHVXOWD SRVLEOH FXEULU SOD]DV H
FRQWUDWDFLRQHV WHPSRUDOHV SRU WDQWR GXUDQWH HO
QHFHVDULR DFRPHWHU XQ SURFHVR GH HVWDELOL]DFLYQ GH O
VRFLHGDG GH DFXHUBRXPPGR R Q OD /H\ GH GH GLFLHPI
HQ RWUDV GLVSRVLFLRQHV FRPR HO FLWDGR 5HDO 'HFUHWR
GLVSRVLFLYQ DGLFLRQDO FXDUWD VH HVWDEOHFH TXH °/RV
LQGHILQLGR H LQGHILQLGR ILMR GLVFRQWLQXR SRGUIQ FHOH
HVHQFLDOHV SDUD HO FXPSOLPLHQWR GH ORV ILQHV TXH ODV I
\ ODV HQWLGDGHV TXH FRQIRUPDQ HO VHFWRU S~EOLFR
HQFRPHQGDGRY SUHYLD H[SUHV DB HDFYRIG BBIGFHO/R T XH V H
FROFOX\H GLFKR SXQWR VDWLVIDFWRULDPHQWH DO QR KDEHU
VLIJQLILFDWLYDV \ YHULILFDU TXH OD HQWLGDG DMXVWD HC
DGHFXiQGRVH D OD OHJLVODFLYQ YLJHQWH \ FXPSOLHQGR PiV
SURFHVR GH VHOHFFLYQ OOHYDGR D FDER VLJXLHQGR SULQFLS
\ FDSDFLGDG

+HPRV YHULILFDGR TXH OD HQWLGDG VHOHFFLRQD FRUUHFWD
OLFLWDFLYQ DWHQGLHQGR DO REMHWR GHO FRQWUDWR
FLUFXQVWDQFLDY GHWHUPLQDQWHY 3DUD HOOR GH OD FR
YHULILFDPRV ORV H[SHGLHQWHY HMHFXWDGRYVY GXUDQWH HO HMN
VXSHUD HXURV (Q HVWH FDVR KHPRV UHDOL]DGR OD VHO}
OD HQWLGDG QRV KD IDFLOLWDGR \ TXH KHPRV FRPSDUDGR
SXEOLFDGRV HQ HO 3HUILO GH 7UDQVSDUHQFLD GH OD VRF
GLIHUHQFLDYVY HQWUH DPEDV UHODFLRQHV

3DUD HOOR UHDOL]DPRV XQD VHOHFFLYQ GH GH ORV H[SF
GXUDQWH HO HMHUFLFLR FX\R LPSRUWH VXSHUDED
DSDUWDGR HQ FXDQWR DO FXPSOLPLHQWR GH SXEOLFLGDG \ F
HQ ORV SURFHGLPLHQWRYV GH FRQPRQB WXL YD ISRWHBRE KD
FXPSOLGR FRQ OD OHJDOLGDG HQ OR UHIHUHQWH D OD &RQW
FRQWUDWDFLYQ 1R REVWDQWH YDPRV D GHWDOODU ODV VL.
KHPRV HQFRQWUDGR HQ ORV VLIJXLHQWHY H[SHGLHQWHYV DQDO

(Q HVWH DSDHQ/NBXMRQWR DO FXPSOLPLHQWR GH SXEOLFLGDG \
DVt FRPR HQ ORV SURFHGLPLHQWEKWRRYV FRODOWHOWIRFQAHQ ODV
VLIXLHOWHY FXHVWLRQHV
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R &RQ UHODFLYQ D OD WUDPLWDFLYQ GH ORV H[SHGLHQWHV ¢
VH GHWHFWD HQ YDULRV H[SHGLHQWHV OHYHV GLODFLRQ}
UHVSHFWR DO SOD]R Pi[LPR SDUD UHVROYHU OD DGMXGLF
REHGHFHU D ODV IHFKDV HVWLYDOHY HQ ODV TXH FRLQFLC
RWURV FDVRV D OD FRPSOHMLGDG GH OD OLFLWDFLYQ R EL
LQFLGHQFLD DOJXQD R UHSHUFXVLYQ HQ HO UHVWR GH ODV
RUGHQ D IRUPDOL]DU \ HMHFXWDU HO FRQWUDWR HQ FXHVW

R &4RQ UHVSHFWR DO SOD]R Pi[LPR GH SDJR GH ODV IDFWXUDV
OR HVWDEOHFLGR HQ HO DUW /1&63 VH KD GHWHFWDGR
ORV H[SHGLHQWHV DQDOL]DGRV VH KD VXSHUDGR HO
HVWDEOHFLGR HQWUH \ GtDV

(Q UHODFLYQ FRQ OD FRQWUDWDFLYQ PHQRU KHPRV OOHYDGR
GH FRQWUDWRY SRU HO PpWRGR DOHDWRULR D SDUWLU GH
PHQRU SURSRUFLRQDGR SRU OD HQWLGDG

8QD YH] REWHQLGRYVY ORV H[SHGLHQWHY VHOHFFLRQDGRYV KHPF
WRGRVY HOORV VH DGDSWDQ D OD QRUPDWLYD YLIJHQWH HQ P
S~EOLFD FRQFUHWDPHQWH FHQWUDPRYV QXHVWUR DQiOLVLV H(

([LVWH LQIRUPH GHO yUJDQR GH FRQWUDWDFLYQ MXVWLI
IUDFFLRQDPLHQWR GH FRQWUDWDFLYQ

$SUREDFLYQ GHO JDVWR
3XEOLFLGDG WUDV OD FRQWUDWDFLYQ
,QFRUSRUDFLYQ GH OD IDFWXUD DO H[SHGLHQWH

&RQFOXLPPRV OD HQWLGDG KD DSOLFDGR FRUUHFWDPHQWH HQ
&RQWUDWDFLYQ 3~EOLFD HQ OD FRQWUDWDFLYQ PHQRU VLQ
LQFLGHQFLDV TXH GHVWDFDU HQ HVWD iUHD

+HPRV YHULILFDGR OD DGHFXDGD VXILFLHQWH \ PRWLYDGD
QHFHVLGDG GH FRQWUDWR \ GH OD FDSDFLGDG \ FRPSHWHQFLTEL
SDUWH GH OD HQWLGDG 3DUD HOOR GH WRGRV ORV FRQWUD\

KHPRV FRPSUREDGR TXH H[LVWH GRFXPHQWR HQ HO TXH
QHFHVLGDG GHO FRQWUDWR \ DGHPiV TXH HVWD LQIRUPDFLYQ
3HUILO GHO &RQWUDWDQWH

7UDV UHDOL]DU GLFKR DQiOLVLV FRQFOXLPRV VDWLVIDFW
HQFRQWUDGR QLQJXQD LQFLGHQFLD HQ HVWH DVSHFWR

+HPRVY YHULILFDGR OD VXILFLHQWH MXVWLILFDFLYQ GH OD DGH
FRQWUDWRY DO GH PHUFDGR \ MXVWLILFDFLYQ GH DTXHO HQ
HMHFXFLYyQ 3DUD HOOR GH WRGRV ORV FRQWUDWRYV IRUPDC
SURFHGLGR D UHYLVDU OD GRFXPHQWDFLYQ GHO SURFHGLPLHC
MXVWLILFDFLYQ GHO SUHFLR

7UDV UHDOL]DU GLFKR DQiOLVLV FRQFOXLPRV VDWLVIDFW
HQFRQWUDGR QLQJXQD LQFLGHQFLD HQ HVWH DVSHFWR

+HPRV YHULILFDGR HO FXPSOLPLHQWR GH ORV UHTXHULPLHQW!I
UHDOL]DFLYQ GH DFWLYLGDGHYV SRU HQFDUJR D PHGLR SURSI
SDUWH GHO D\XQWDPLHQWR X RWUD HQWLGDG S~EOLFD
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(Q HO FDVR GH OD VRFLHGDG VH SURGXFH HO VXPLQLVWUR
YHKtFXORV GH ODV HPSUHVDV \ RUJDQLVPRV PXQLFLSDOHV HQ
VHxDODU TXH WLHQHQ OD DXWRUL]DFLYQ GHVGH HO DxR SR
$QGDOXFtb \ SRU RWUR ODGR HO DFXHUGR FRQ HO $\XQWDHF
YHKtFXORV GH ODV HPSUHVDV \ RUJDQLVPRV PXQLFLSDOH!'
FRPEXVWLEOH HQ ODV LQVWDODFLRQHY GH OD (PSUHVD 0DOD
6 $0

&RQFOXLPRV 7UDV UHDOL]DU GLFKR DQiOLVLV FRQFOXLPRV
KDEHU HQFRQWUDGR QLQJXQD LQFLGHQFLD HQ HVWH DVSHFWR

+HPRV YHULILFDGR HO FXPSOLPLHQWR GH ORV UHTXHULPLHQW
DWHQFLYQ DO REMHWR OD FDSDFLGDG SDUD FRQYHQLU LPSDF
FRUUHVSRQGHUVH FRQ XQD SUHVWDFLYyQ GH QDWXUDOH]D F
OHJLVODFLYQ HQ PDWHULD GH FRQWUDWDFLYQ S~EOLFD 'HEHI
VHQWLGR TXH HQ OD VRFLHGDG WRGRV ORV FRQWUDWRYV SUR

\ VH H{TWLHQGHQ SDUD HO HMHUFLFLR 3RU WDQWR KHPRYV
GH HVWRV SDUD YHULILFDU TXH VH FXPSOH OD HMHFXFLYQ
FRQYHQLR SDUD HO HMHUFLFLR /H\ GH GH RFWXEL

MXUtGLFR GHO 6HFWRU 3~EOLFR +HPRV VHOHFFLRQDGR X
FRQYHQLRYVY \ WUDV UHDOL]DU HO DQiOLVLY GH HVWRYV

&ROFOXLPRVY TXH OD VRFLHGDG FXPSOH FRQ OD HMHFXFLYQ G
HMHUFLFLR VHI~Q HO DUWtFXOR GH OD /H\ GH
5pJLPHQ -XUtGLFR GHO 6HFWRU 3~EOLFR

+HPRV UHDOL]DGR XQ DQiOLVLVY GH OD DGHFXDFLYyQ GH ODV W
DXWRUL]DGDV VHJ~Q VX QDWXUDOH]D DVt FRPR OD FRUUHFW
SRU ORV yUJDQRV FRPSHWHQWH 7UDV XQ DQiOLVLV GH OD
SUHVWDFLYQ GHO 6HUYLFLR 3~EOLFR GH 7UDQVSRUWH 8B8UEDQR
OD FLXGDG GH 0iODJD $GHPiV KHPRV FRPSUREDGR XQ GHWDOC(
OD VRFLHGDG HQ GLVFULPLQDQGR SRU WDULIDV $GLFI
YHULILFDGR WDQWR HO FRQYHQLR GHO VXPLQLVWUR GH F
HVWLSXODGD FRPR XQD PXHVWUD GH OD YHQWD GH GLFKR
YHULILFDU TXH HO SUHFLR GH YHQWD DSOLFDGR HQ GLFKDV YH
DFXHUGR DGRSWDGR

3RU WDERMFEOXLPRV TXH ORV LQJUHVRV REWHQLGRV VH FRUU
WDULIDV DSUREDGDV HQ OD 2UGHQDQ]D OXQLFLSDO \ VHJ~Q D
WDQWR HQ HO SUHFLR GH YHQWD GH ORV ELOOHWHY FRPR HQ C
GH OD JDVROLQD D ODV HQWLGDGHYV PXQLFLSDOHV /D GLIHUF
LQJUHVRV SRU UHFDXGDFLYQ UHFRJLGRV HQ FRQWDELOLGDC
UHJLVWUDGDV HQ VLVWHPD GH JiH\SWRYQ HXHH BRQ@W ISTOUW L G D
UHFDXGDFLYQ GH ELOOHWH VHQFLOOR (VWR VH GHEH D OD UF
GH FDSWXUDV GH RSHUDFLRQHY GH YHQWDYV OOHYDGDV D FDEF
\ SULQFLSLRV GH GHELGR D OD UHQRYDFLYQ TXH VH KD O
WRGRV ORV HTXLSRV HPEDUFDGRV YDOLGDGRUDV HQ OD IOR
GLIHUHQFLDV TXH H[LVWHQ HQ HO UHVWR GH ODV SDUWLGLE
RSHUDFLRQHV UHFRJLGDV HQ FRQWDELOLGDG FRQ ODV RSHUD
"PRQPWLFDH VH GDQ SULQFLSDOPHQWH DO SULQFLSLR \ ILQD
GHELGR D OD GLIHUHQFLD WHPSRUDO H[LVWHQWH HQWUH HO PF
OD RSHUDFLYQ FRQ OD IHFKD HQ OD TXH VH IDFWXUD OD PLVPI

(Q HO HQWRUQR GH (07 OD 'PRQPWLFDp VH UHILHUH D OD LPSOHPHQWDFLYQ GH WHF
GH FRQWURO HQ UHODFLYQ D ORV FREURV YHQWDV \ R UHJLVWUR GH XWLOL]DFLYQ
WUDQVDFFLRQHYV HOHFWUYQLFDV GH PDQHUD VHJXUD \ FRQYHQLHQWH
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H[LVWLU RSHUDFLRQHYV GH ILQDOHV GH TXH VH KD\DQ IDFW
RWUR ODGR RSHUDFLRQHYVY GH ILQDOHV GH TXH VH IDFWXUH
SXHVWR TXH HO SURFHVR GH IDFWXUDFLYQ VH UHDOL]D F
DXWRPiIWLFDV D PHV YHQFLGR

&RQ UHVSHFWR DO &XPSOLPLHQWR GH ORV UHTXHULPLHQWRYV
DWHQFLYQ D OR SUHYHQLGR HQ HO 7H[WR 5HIXQGLGR GH OD /
+DFLHQGDV /RFDOHV LQGLFDPRV TXH QR HV GH IRSOLFDFLYQ
WDQWR FRQFOXLPRV TXH GLFKR SXQWR QR HV GH DSOLFD
ODODJXHXD GH 7TUDQVSRUWHYV

(Q FXDQWR D ORV LQFXPSOLPLHQWRYV GHILFLHQFLDYV GHE
GHWHFWDGRY HQ OD DXGLWRUtD GH FXPSOLPLHQWR GHO HMHU
DQDOL]DU ODV DFWXDFLRQHYVY TXH OD HQWLGDG KD OOHYDGR D
HQ HO HMHUFLFLR

D (Q HO FDVR GHO VXPLQLVRHPRGH BGEIQKEGR TXH HQ HO HMH

VH KD OOHYDGR D FDER XQ SURFHGLPLHQWR GH OLFLWI

GH $GEOXH SRU OR TXH OD VRFLHGDG FXPSOH FRQ OD QRU
DSOLFDFLYQ

E (Q HO FDVR GH ODV SHTXHxDV GLIHUHQFLDV TXH H[LVWHQ }
IDFWXUDFLYQ UHFRJLGRV HQ FRQWDELOLGDG FRQ ODV RSH
SRU PRQpWLFD KHPRV YHULILFDGR TXH HQ HO HMHUFLFLR
GLIHUHQFLDYV TXH H[LVWHQ HQWUH ORV LQJUHVRV SRU IDF
FRQWDELOLGDG FRQ ODV RSHUDFLRQHYVY UHJLVWUDGDV SRU
SULQFLSDOPHQWH DO SULQFLSLR \ ILQDO GHO HMHUFLFLF
GLIHUHQFLD WHPSRUDO H[LVWHQWH HQWUH HO PRPHQWR
RSHUDFLYyQ FRQ OD IHFKD HQ OD TXH VH IDFWXUD OD PL

SXHGHQ H[LVWLU RSHUDFLRQHYVY GH ILQDOHV GH TXH VH |
\ SRU RWUR ODGR RSHUDFLRQHV GH ILQDOHV GH T
SULQFLSLRV GH SXHVWR TXH HO SURFHVR GH IDFWXI

PHGLDQWH FDSWXUDV DXWRPiIWLFDV D PHV YHQFLGR

*5832 '( $8',725(6 38%/,&26 6 $ 3
1252 % & 6

)GR -RVp $QWRQLR ORUHQR 0DUtQ
BRFLR $XGLWRU
(Q 0iODJD D GH MXOLR GH

&RQIRUPH D OR TXH VH LQGLFy HQ HO SXQWR GH QXHVWUR LQIRUPH GH FXPSOLPLHC
EDVH DO FRQWUDWR HQ UHODFLYQ FRQ HO FRQWUDWR SDUD VXPLQLVWUR GH "$GEOXH
FRPEXVWLEOH XWLOL]DGR HQ DOJXQRV YHKtFXORYV GLpVHO SDUD UHGXFLU ODV HPLVLE
XQD VROXFLYyQ DFXRVD GH XUHD DOWDPHQWH SXULILFDGD TXH VH DxDGH DO VLVWHPD
HTXLSDGRV FRQ WHFQRORJtD 6&5 5HGXFFLYyQ &DWDOtWLFD 6HOHFWLYD
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,1)250( '( $8',7251% 23(5%$7,9%

$0 DFFLRQLVWD ~QLFR GI8E(B$6RF/ISHBOS '( 75$163257(6 6 $ 0

,1752'8&&.,D1

+HPRV UHDOL]DGR XQD DXGLWRUtD RS HUBBLEYD $G 8I(f{@D 6RFLHGDC
'( 75$163257(6 6 $IQ DGHODQWH VRFLHGDG HQWLGDG R (07 C
HMHUFLFLR WHUPLQDGR DO GH GLFLHPEUH GH \ QXHVW
HIHFWXDGR GH DFXHUGR FRQ ODV QRUPDV GH DXGLWRUtD HQ JH
DXGLWRUtD GHO VHFWRU S~EOLFR HQ SDUWLFXODU \ VHJ~Q H
ILQDQFLHUR SDUD HO HMHUFLFLR HQ FRQVHFXHQFLD KD LQI
SUXHEDV VHOHFWLYDV VREUH PXHVWUDV TXH VH KDQ FRQVLGI
DOFDQ]DU ORV REMHWLYRV HVWDEOHFLGRY HQ UHODFLYQ D OD Y
GH ORV DVSHFWRV UHOHYDQWHY GH OD QRUPDWLYD DSOLFDEOH

$/&$1&(

(Q FRQFUHOWBOFDQFH GH QXHKOVUBF®XDEBMRY VLIXLHQWHYV REN
DXGLWRUtD

&21752/ '( (), &%$&,$ REMHWLYRV GHVYLDFLRQHVY SUHVXSXHVWDL
GH FRVWH FRQ UHQGLPLHQWR GH ORV VHUYLFLRYV
&RPSUREDFLYQ GH OD H[LVWHQFLD GH XQD FODUD GHILQLFLYQ ¢
OD RUJDQL]DFLYQ DVt FRPR VX GLIXVLYQ HQWUH HO SHUVRQDO
REMHWLYRV \ PHWDV ILMDGRV

'H IRUPD H[SUHVD YHULILFDU

6L HO SUHVXSXHVWR DSUREDGR SDUD HO DxR FRQWHQtD XQRV REME
(Q TXp JUDGR VH KDQ DOFDQ]DGR ORV REMHWLYRV SUHILMDGRYV

&RPSDUDFLYQ HQWUH HO SUHVXSXHVWR GH LQJUHVRV \ OR UHDOF
FXHQWDYV DQXDOHV D ILQ GH HMHUFLFLR GHVYLDFLRQHV GH LQJUH
SUHVXSXHVWR D \ OR HMHFXWDGR D HQ ODV FXHQWD
&RPSDUDFLYQ HQWUH HO SUHVXSXHVWR GH JDVWRV WDQWR GH RS
OD FXHQWD GH SpUuGLGDV \ JDQDQFLDV SURYLVLRQDO D PRGR GH SU
GH HMHFXFLYQ GH LQYHUVLRQHV SUHYLVWDV HQ HO SUHVXSXHVW
LQYHUVLRQHYV \ OR UHDOPHQWH HMHFXWDGR HQ ODV FXHQWDV D
GHVYLDFLRQHVY GH JDVWRYV FRPSDUDQGR \ PLGLHQGR ODV GHVYLDF
HQ HO SUHVXSXHVWR D \ OR HMHFXWDGR D HQ ODV F>
'H HQWUH ORV VHUYLFLRV SULQFLSDOHV TXH VH SUHVWDQ FRPSDU
ORV UHQGLPLHQWRYV LQJUHVRV FRQVHJXLGRV WDQWR HQ HXURYV F|
SUHVWDGRYV

&21752/ '(_().&%$&,$ $QDOL]DU HO JUDGR GH LPSOHPHQWDF
FRQWDELOLGDG GH FRVWHV \ OD H[WUDFFLYQ GH FRQFOXVLRQ
JHVWLYQ
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&21752/ '(_().&$&,$ $QDOL]DU UDWLRV GH VROYHQFLD D FRU\
ILQDQFLDFLYQ D PHGLR \ ODUJR SOD]JR SRU VL KD\ UHFXUVF
VLWXDFLYQ GH LQVROYHQFLD D FRUWR SOD]R R GHIHFWXRVD IL
PHMRUDV R SRQLHQGR GH PDQLILHVWR SRVLEOHV ULHVJRV
PDWHULD GH UDWLRV GH VROYHQFLD LQIHULRUHV D SRVLEOH

UHFXUVRV RFLRVRV \ HQ PDWHULD GH HQGHXGDPLHQWR HQ
GH GHYROXFLYyQ IXWXUD GH ORV SUpVWDPRV EDQFDULRYV
DUUHQGDPLHQWRYV ILQDQFLHURV

$1E/,6,6 23(5$7,92 ,GHQWLILFDU ODV FDUDFWHUtVWLFDV TXH PH
GH JHVWLYQ TXH VH VLJXH HQ HO HQWH \ VX FDUDFWHUL]DFL\
REMHWLYRV JHVWLYyQ SRU SURFHVRV HWF DVt FRPR HO Jl
H[LVWHQFLD GH SODQHY HVWUDWPpPJLFRY GLUHFWRUHV RSHUD

$1E/,6,6 23(5%$7,92 9HULILFDU OD H[LVWHQFLD GH LQVWUXPHC
PDWHULD GH UHFXUVRV KXPDQRV TXH SHUPLWDQ XQD DGHFXI
IXQFLRQHVY \ FRPSHWHQFLDYVY WDQWR D XQLGDGHV FRPR D St
FRPSUREDU OD H[LVWHQFLD GH PDQXDOHY GH SURFHGLPLHQWR

$1E/,6,6 23(5%$7,92 9HULILFDU OD H[LVWHQFLD GH SROtWLFD
IRUPDFLYQ FRQWLQXD \ VX LPSDFWR HQ HO GHVHPSHXR

$1E/,6,6 23(5$7,92 6H YHULILFDUi OD H[LVWHQFLD GH LQVWUXPF
ODV GLIHUHQWHV IRUPDV HQ TXH VH PDQLILHVWDQ ORV Ul
LQPRYLOL]DGR FLUFXODQWH YDORUHYV GHUHFKRV HWF

'(6&5,3&.,P1 < &21&/86,21(6

8QD YH] UHDOL]DGDVY WRGDV ODV SUXHEDV \ SURFHGLPLHQWRYV
FUHtGR QHFHAVMDVUWMLDB PRV QXHVWUD FRQFOXVLYQ SDUD FDGD XQF
HVWDEOHFLGRYVY HQ HO SiUUPKRYV SQOXWHHOWWH H[SRQHQ GH PDQ
GHVDUUROOBGBHB[RQUHOUHVHQWH LQIRUPH

&21752/ '( (). &%&,$ REMHWLYRV GHVYLDFLRQHV SUHVXSXHVWD!I
GH FRVWH FRQ UHQGLPLHQWR GH ORV VHUYLFLRYV

+HPRV FRPSUREDGR OD H[LVWHQFLD GH XQD FODUD GHILQLFLYyC
GH OD RUJDQL]DFLYQ D WUDYpV GH OD 3ROtWLFD LQWHJIUD¢
$PELHQWH 3UHYHQFLYyQ GH 5LHVJRV /DERUDOHV \ 5HVSRQVEL
GLIXVLYQ GH OD PHQFLRQDGD PLVLYQ GH OD RUJDQL]DFLYQ VH
HE GH OD VRFLHGDG

(Q UHODFLYQ FRQ OD H[LVWHQFLD GH XQRV REMHWLYRYVY OD
SUHVXSXHVWRY SDUD HMHUFLFLR ORV VLIXLHQWHYV

6HIJXLU FRQ ORV HVWXGLRV SDUD HO LQFUHPHQWR GH QXHYDV OtQHDV \ UH
,QFUHPHQWDU OD DWHQFLYQ D ORV XVXDULRYV

,QFUHPHQWR GH OD &DOLGDG GHO 6HUYLFLR

6HIJXLU LQFUHPHQWDQGR OD VHJXULGDG \ OD VDOXG HQ HO WUDEDMR
$FHUFDPLHQWR GHO FLXGDGDQR DO WUDQVSRUWH XUEDQR GH OD FLXGDG
&DSWDFLYyQ GH QXHYRV YLDMHURYV

,QFUHPHQWR GH PHGLGDYV PHGLRDPELHQWDOHYV

JRPHQWDU \ IDFLOLWDU HO WUDQVERUGR D ORV YLDMHURYV

$PSOLDFLYQ FDUULOHV EXV HQ OD FLXGDG

,QFUHPHQWR GH OD SROtWLFD GH IRUPDFLYQ D ORV WUDEDMDGRUHYV
5DFLRQDOL]DFLYQ GH ORV JDVWRV VLQ SHUMXLFLR GH ORV REMHWLYRYV DC
2SWLPL]DFLYQ GH ORV LQJUHVRYV
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$QXDOPHQWH HQ OD UHYLVLYQ GHO VHIJXLPLHQWR GHO 30DQ
UHYLVD OD DGHFXDFLYQ GH OD SROtWLFD \ VX DOLQHDFLYQ FRC

+HPRVY UHDOL]DGR XQ DQiOLVLV GHO JUDGR GH FXPSOLPLHQ
PDUFDGRV HQ ORV SUHVXSXHVWRYV TXHGDQGR YHULILFDGR HO

7TDPELpQ KHPRV FRPSDUDGR HO SUHVXSXHVWR GH LQJUHVR
HMHFXWDGR HQ ODV FXHXWPRVDOKDOM¥DGR TXH ODV GHVYLD
SURGXFLGDV DXPHQWR GHO GH PDQHUD JHQHUDO VH D\
LPSRUWH GH ORV LQJUHVRV SRU UHFDXGDFLYQ HQ OD DFWLYLG
DOFDQ]JDQGR HO GH OD FLIUD GH UHFDXGDFLYyQ UHFRJLGD
3RU HOOR KD VLGR QHFHVDULD XQD PD\RU DSRUWDFLYQ GHO
OLOORQHYV

+HPRV FRPSUREDGR HO SUHVXSXHVWR GH JDVWRV \ OR UHDOPH
FXHQWDV DOQXKXGIIPWRY YHULILFDGR TXH ODV GHVYLDFLRQHV

DXPHQWR GHO '"HVWDFDPRYV OD SDUWLFLSDFLYQ VLJQLILF
UHVXOWDGRV GH OD VRFLHGDG GH OD SDUWLGD GH JDVWR\
H[SHULPHQWDGR XQ DXPHQWR HQWRUQR DO Ya PLOH\

SUHYLVWD HQ HO SUHVXSXHVWR $GHPiV KD DIHFWDGR VLJQLIL
GH FRPEXVWLEOHYV TXH WDPELpQ KD DXPHQWDGR FRQVLGHUDE
OR SUHYLVWR XQ Y PLOHV VREUH OD FLIUD SUHYLVW
SODQLILFDFLYQ GH ORV VHUYLFLRV RIUHFLGRV GXUDQWH HO
QHFHVLGDGHY GH GHPDQGD GH FDGD PRPHQWR \ HO KHFKR GH
OOHYDGR D FDER DOJXQRV VHUYLFLRV HVSHFLDOHV TXH VH SU}I
VHPDQD VDQWD \ IHULD GH 0iODJD HQWUH RWURV KD SHUPLW
HQ HVWD SDUWLGD

$ QLYHO FRQWDEOH \ SUHVXSXHVWDULR FDGD XQD GH ODV DF
HO REMHWR VRFLDO GH OD (PSUHVD ODODJXHxD GH 7TUDQVSRUYV
OD SUHVWDFLYQ GHO VHUYLFLR S~EOLFR XUEDQR FROHFWLYR C
0iobJD \ SRU RWUR OD JHVWLYQ H[SORWDFLYQ \ DGPLQLVWUL
DXWREXVHV GH 0iODJD VH HQFXHQWUDQ SHUIHFWDPHQWH GLI

'XUDQWH HO VH KD FRQWLQXDGR UHDOL]DQGR HVWXGL
GHSDUWDPHQWR GH 6LVWHPDV GH ,QIRUPDFLYQ FRQ OD
GHSDUWDPHQWR )LQDQFLHUR VREUH ODV DSOLFDFLRQHV GLV
UHODWLYDV D FRQWDELOLGDG GH FRVWHYVY TXH VH SRGUtDQ LP:
GDGD OD QDWXUDOHWDID GHRMRRVYMH FRPHQWY HQ VX GtD HVWH
VROXFLRQHVY UHTXLHUHQ XQ SURFHVR GH DGDSWDFLYyQ \ SXHVW
TXH QR H[LVWH XQD KHUUDPLHQWD TXH SXHGD DGDSWDUVH
FDVXtVWLFD GH QXHVWUD DFWLYLGDG

&DEH PHQFLRQDU TXH HQ ORROQHIRV HIQXW A V@ RNMQHUWDWLRQ
GHVWLQDGRY D UHFXSHUDU OD HFRQRPtD \ IRUWDOHFHU
DGYHUVLGDGHV TXH SXHGDQ VREUHYHQLU GHQWUR GH OR)
GHVWLQDGRY D OD LQQRYDFLYQ \ GLJLWDOL]DFLYQ VH SUH
SUR\HFWR GH LQYHUVLYQ HQ DTXHOODV FRQYRFDWRULDV TXH F
DFWXDFLRQHYV
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3RU ~OWLPR KD\ TXH LQGLFDU TXH GHQWUR GHO 30DQ HVWUD
KD LQFOXLGR HQ HO DSDUWDGR GH ,QQRYDFLYQ \ 7THFQRORJtD
WUDQVIRUPDFLYQ GLJLWDO OD QKSI&RQS\WIRFILYDMP B HG H VMN W Ly Q
HPSUHVDBRROOD SRVLELOLGDG GH REWHQHU ILQDQFLDFLYQ SI
PHGLDQWH ODV FRQYRFDWRULDV GH D\XGDV D ORV IRQGF
*HQHUDWLRQ

&ROFOXVLYQ
3RU WRGR OR DQWHULRU SRGHPRV FRQFOXLU TXH OD HQWLGI

GH HILFDFLD GH HVWH SXQWR

SHFRPHQGDFLYQ

6HUtD DFRQVHMDEOH OD UHGDFFLYQ GH ORV REMHWLYRYV D DO
GHO HMHUFLFLR GH XQD IRUPD PiV GHVDUUROODGD FRQFUHW,]
QXPpULFRV R SRUFHQWXDOHYV ORV UHIHULGRV REMHWLYRYV
GHVHPSHxXxR GH HVWH GH XQD PDQHUD PiV REMHWLYD

&21752/ '(__().&$&,$ $QDOL]DU HO JUDGR GH LPSOHPHQWDI
FRQWDELOLGDG GH FRVWHV \ OD H[WUDFFLYyQ GH FRQFOXVLRQ
JHVWLYQ

7DO \ FRPR KHPRV FRPHQWDGR HQ HO SXQWR DQWHULRU HV (
TXH QLYHO FRQWDEOH \ SUHVXSXHVWDULR FDGD XQD GH ODV I
HQ HO REMHWR VRFLDO GH OD (PSUHVD ODODJXHxD GH 7UDQV
ODGR OD SUHVWDFLYyQ GHO VHUYLFLR S~EOLFR XUEDQR FROI
FLXGDG GH 0iODJD \ SRU RWUR OD JHVWLYQ H[SORWDFLyYQ \
(VWDFLYQ GH DXWREXVHV GH 0iODJD VH HQFXHQWUDQ
GLIHUHQFLbPGBFRiV SDUD OD DFWLYLGDG SULQFLSDO GH WUD
FROHFWLYR GH YLDMHURY GHQWUR GHO SURJUDPD GH JHVWLY
HQWLGDG VH GLVSRQH GH XQ DSDUWDGR GRQGH VH SXHGH H
GDWRYV SRU OtQHD Q~PHUR GH YLDMHURYV NLOYPHWURV UHFRU
VHJ~Q YLDMHURYV \ D SDUWLU GH HVWRV VH GHWHUPLQD SRU
HO FRVWH VHJ~Q NLOYPHWURV \ HO GplILFLW R VXSHUIYLW GH
SHUPLWH LQIRUPDU GH IRUPD JHQHUDO VREUH OD YLDELOLGD
XQD GH ODV OtQHDV FRPSRUWDPLHQWR GH OD GHPDQGD H(
FRPSDUDFLYQ GH GDWRV HQWUH GLVWLQWRY SHULRGRV HWF
WHQJD LPSODQWDGR XQ SURJUDPD LQIRUPIWLFR GH &RQWDELO
WDO TXH OHV SHUPLWD UHDOL]DU XQD LQGLYLGXDOL]DFLYQ
FRVWH GH IRUPD DXWRPDWL]DGD

/D HQWLGDG KD LQFOXLGR HQ HO 30DQ (VWUDWPpPJLFR
,QQRYDFLYQ \ 7THFQRORJtD GHQWUR GHO REMHWLYR GH WUD
LPSODQWDFLYQ GH HVWH QXHYR SURJUDPD GH JHVWLYQ HPSUH

&ROFOXVLYQ
3RU WRGR OR DQWHULRU SRGHPRV FRQFOXLU TXH OD HQWLGI

GH HILFDFLD GH HVWH SXQWR
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SHFRPHQGDFLYQ

6HUtD DFRQVHMDEOH OD LPSODQWDFLYQ GH GLFKR SURJUD
FRQWDELOLGDG GH FRVWHV D XQD HVFDOD PiV GHWDOODGD
GDWRYV PX\ DSURSLDGDV SDUD HO DQiOLVLV \ JHVWLYQ GH ODV
RWURV VHUYLFLRV

&21752/ '( (),&%$&$NDOL]DU UDWLRVY GH VROYHQFLD D FRUWR
ILOQDQFLDFLYQ D PHGLR \ ODUJR SOD]JR SRU VL KD\ UHFXUVR
VLWXDFLYQ GH LQVROYHQFLD D FRUWR SOD]J]R R GHIHFWXRVD IL
PHMRUDV R SRQLHQGR GH PDQLILHVWR SRVLEOHV ULHVJRYV

+HPRVY FDOFXODGR ODV SULQFLSDOHV UDWLRV GH VROYHQF
REWHQLHQGR ORV VLIXLHQWHYVY UHVXOWDGRYV

5DWLRYV SLF GLF GLF ®UBLPF

(QGHXGDPLHQWR DFWLYR WRWDO
*DUDQWtD GHO DFWLYR
,QGHSHQGHQFLD )LQDQFLHUD
&RHI %iVLFR GH ILQDQFLDFLYQ
7HVRUHUtD

ILTXLGH]

6ROYHQFLD D FRUWR SOD]R

&ROFOXVLYQ
3RU WRGR OR DQWHULRU FRQFOXLPRV TXH HQ QR H[LVWI

ULHVJR GH LQVROYHQFLD GDGR TXH WRGDV ODV UDWLRV VH
SDUIPHWURY HVWDEOHFLGRY FRPR UD]JRQDEOHV (Q HO HMHUFL
KDEtDQ UHVWDEOHFLGR HO HTXLOLEULR SDWULPRQLDO \ ORV
GH OD HQWLGDG PRWLYDGRV SRU OD VLWXDFLYyQ VDQLWDULLEL
HMHUFLFLRY DQWHULRUHV

$1E/,6,6 23(5$7,92 ,GHQWLILFDU ODV FDUDFWHUtVWLFDV TXt}
PRGHOR GH JHVWLYQ TXH VH VLIJXH HQ HO HQWH \ VX FDUDFWHL
SRU REMHWLYRV JHVWLYyQ SRU SURFHVRV HWF DVt FRPR HO
HILVWHQFLD GH SODQHV HVWUDWpPJLFRV GLUHFWRUHV RSHUL

+HPRV LGHQWLILFDGR ODV FDUDFWHUtVWLFDV TXH PHMRU GHIL
TXH VLIXH OD VRFLHGDG \ VX FDUDFWHUL]DFLYQ JOREDO &RPR
VX SROtWLFD LQWHJUDO GH JHVWLYQ YHU $QHI[R ,

/D 'LUHFFLYQ GH OD (07 HYWDEOHFH XQD 3ROtWLFD GH OD|&DOLGDG $
GH 5LHVJRYV /DERUDOHV \ GH 5HVSRQVDELOLGDG 6RFLDO FHQWUDGD
ODV QHFHVLGDGHY GHO FOLHQWH SURFXUDQGR HO ELHQHVWDU VRFLI
GHO PHGLR DPELHQWH \ OD SUHYHQFLYQ GH OD FRQWDPLQDFLYQ TXH
DFWXDO \ SURSRUFLRQDQGR FRQGLFLRQHV GH WUDEDMR VHJXUDYV
SUHYHQFLYQ GH OHVLRQHV \ GHWHULRUR GH OD VDOXG UHODFLRQDGR
XQ PDUFR GH PHMRUD FRQWLQXD
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$vt PLVPR KHPRV LGHQWLILFDGR HO JUDGR GH SODQLILFDF
FRPSUREDQGR OD H[LVWHQFLD GH XQ SODQ HVWUDWPpPJLFR \ D
GHVFULSFLYQ \ GHILQLFLYQ GH SURFHVRV \ SURFHGLPLHQWR
GHVDUUROOR PX\DISOH¥DBIRVH HQ ODV SULQFLSDOHV iUHDV \ Gl
GH OD FRPSD«xtD

,QGLFDPRVY TXH OD HQWLGDG_DGLFLRODOPHOWH KD VRPHWLGH
GH *HVWLYQ HPLWLGR SRU $(125 FRQ IHFKD GH PDU]R GH
GLFKD DXGLWRUtD QR FROQFOX\H VREUH OR FROQIRUPLGDGHYV UF
HO ODOWHQLPLHOWR FROQIRUPH D ODV QRBPDWLYDV ,62

, 62 5HJODPHOWR PBO@WHQLPLHOWR ,41(7 65

&ROFOXVLYQ
3RU WRGR OR DQWHULRU SRGHPRV FRQFOXLU VDWLVIDFWRULD

YLQFXODGRV DO DQiOLVLY RSHUDWLYR GHO SUHVHQWH DSDUW!

$1E/,6,6 23(5%$7,92 9HULILFDU OD H[LVWHQFLD GH LQVWUXPHC
PDWHULD GH UHFXUVRV KXPDQRV TXH SHUPLWDQ XQD DGHFX!
IXQFLRQHV \ FRPSHWHQFLDYVY WDQWR D XQLGDGHV FRPR D S|
FRPSUREDU OD H[LVWHQFLD GH PDQXDOHYVY GH SURFHGLPLHQWF

+HPRV YHULILFDGR OD GHVFULSFLYQ GH IXQFLRQHV \ FRPSFH
SULQFLSDOHYV iUHDV GH DFWKDELH@GRH S®PWEGLGR YHULILFDU
DGHFXDGD GHVFULSFLYyQ \ GHILQLFLYQ GH HVWRV HQ OR
IXQGDPHQWDOHY GH OD HQWLGDG

$Vt PLVPR KHPRV YDORUDGR OD DGHFXDGD DVLJQDFLYyQ C
FRPSHWHQFLDVY WDQWR D XQLGDGHV FRPR D SHUVRQDV DVt FI
PDQXDOHV GH SURFHGLPLHQWRYV '@WDEOWERY ORW HUIDIIXDOHV |
JHVWLYQ TXH WLHQH GHQWUR GHO 6LVWHPD ,QWHJUDGR GH *H
RUJDQL]DFLYQ

ODQXDO GH *HVWLYQ *HVWLYQ GH FRPSUDV 7TUDQVSRUWH GH YLDMHURYV
,QIRUPDFLYQ GRFXPHQWDHIDUWDPHQWR OHJDO ,GHQWLILFDFLYQ DVSHFWRY DPEI
*HVWLYQ GHO ULHVIJR '"HSDUWDPHQWR HFRQYPLUHR/WLYQ GH UHVLGXRYV
5HTXLVLWRYV /HIDOHV ILQDQFLHUR (PHUJHQFLDYV

*HVWLYQ GH 5HFXUVRV +XRAMHQRV BUHYHQFLYQ GH ULHVJRV ODERU

*HVWLYQ GH HTXLSDPLHQ@WRWHPD GH ,QIRUPDFLYRHVSRQVDELOLGDG 6RFLDO
5HODFLYyQ FRQ FOLHQWHSODQLILFDFLYQ \ GHVDUUROOR

&RPXQLFDFLYQ LQIRUPDFIR@GRQIRUPLGDG

SDUWLFLSDFLYQ $XGLWRUtDV LQWHUQDYV

/D QRUBR HV XQ (VWiQGDU ,QWHUQDFLRQDO TXH KD VLGR DGRSWDGR SRU HPSUHVDV GH WRGR
PXQGR (O HVWiIiQGDU HVSHFLILFD ORV UHTXHULPLHQWRY SDUD OD LPSODQWDFLYQ GH XQ 6LVWHPD
PHMRUHV SUIFWLFDV SDUD VX DSOLFDFLYyQ \D VHD LQWHUQD SDUD FHUWLILFDFLYQ R FRQ ILQHV F

/D QRUpPRR2 HV XQ HVWIiQGDU TXH SURSRUFLRQD ORV UHTXLVLWRY SDUD OD LPSOHPHQWDFLYyC
$PELHQWDO \ D\XGD D ODV HPSUHVDV SHTXHxDV PHGLDQDV \ JUDQGHV D FRQWURODU WRGRV ORYV
ODV DFWLYLGDGHV UHDOL]DGDV HQ HO PHGLR DPELHQWH

(O REMHWLYsR GH ®lY SURSRUFLRQDU D XQD RUJDQL]DFLYQ LQIRUPDFLYQ GH DOWR QLYHO VREUH
TXH SXHGHQ DIHFWDUOH WDQWR GH IRUPD SRVLWLYD FRPR GH IRUPD QHJDWLYD \ FyPR JHVWLRQ|
VHIJXULGDG HQ HO WUDEDMR KDFLD VXV WUDEDMDGRUHV

(BHJODPHQWR (8B®RYHQLHQWH GH VXV HQ LQJOpV (FR ODQDJHPHQW DQG $XGLW 6FKHPH HV X
HXURSHRV SDUD OD VRVWHQLELOLGDG \ HYWDEOHFH XQ VLVWHPD FRPXQLWDULR GH JHVWLYQ \ DXC
LPSODQWDGR SRU FXDOTXLHU RUJDQL]DFLYQ FRQ FDUIFWHU YROXQWDULR

(O HVWiQ@BIW 65HV HO SULPHU HVWiQGDU TXH HVWDEOHFH UHTXLVLWRYV FHUWLILFDEOHV VRE
5HVSRQVDELOLGDG 6RFLDO TXH HVWiQ UHVSDOGDGRYV SRU XQD UHG LQWHUQDFLRQDO GH FHUWLIL
JA1THW
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&ROFOXVLYQ
3RU WRGR ORDQWHULRU SRGHPRV FRQFOXLU VDWLVIDFWRULD
YLQFXODGRV DO DQiOLVLY RSHUDWLYR GHO SUHVHQWH DSDUW!

$1E/,6,6 23(5$7,92 O9HULILFDU OD H[LVWHQFLD GH SROtWLFD
IRUPDFLYQ FRQWLQXD \ VX LPSDFWR HQ HO GHVHPSHXR

+HPRV YHULILFDGR OD H[LVWHQFLD GH SROtWLFDV HQ PDWHULI

3bub OD (07 OD IRUPDFLYQ GH VX SHUVRQDO HV IXQGDPHQYV
IRUPDFLYQ WDQWR D QLYHO GH 3UHYHQFLYQ GH 5LHVJRYV /DERL
GHO GHVHPSDxR SURIHVLRQDO 'H KHFKR HO DUWtFXOR GHO
XQD JUDWLILFDFLYQ GH GHVDUUROOR SURIHVLRQDO FX\D 1L
IRPHQWR \ PHMRUD GH OD FDSDFLWDFLYQ SURIHVLRQDO LQFO.
IRUPDFLYQ SURIHVLRQDO SDUD HO HPSOHR YLQFXODGD D OD DF
SRU SDUWH GH ORVY WUDEDMDGRUHV \ WUDEDMDGRUDYVY D ORV T
FRQYHQLR GH DFXHUGR FRQ OR HVWDEOHFLGR HQ HO DUWtFXO
7TUDEDMDGRUHYV

/D (07 DQXDOPHQWH HODERUD XQ 30DQ GH )RUPDFLYQ WHQLF
QHFHVLGDGHYV GHWHFWDGDV WDQWR SRU ORV UHVSRQVDEOH
VXJHUHQFLDV GH ORV SURSLRV HPSOHDGRV DVt FRPR SRU
UHDOL]DQ ORYV 5HSUHVHQWDQWHY GH ORV 7UDEDMDGRUHV DV |
JRUPDFLYQ TXH VH FRQVWLWX\y IRUPDOPHQWH HQ IHEU
$GLFLRQDOPHQWH D OR ODUJR GHO DxR FXDOTXLHU WUDEDN
FRPXQLFDU DO 'SWR GH )RUPDFLYQ OD QHFHVLGDG GH UHDOL’
QR HVWp SODQLILFDGR

(O 30DQ GH )RUPDFLYQ VH GLVHxy HQ WRUQR D iPE
,QIRUPiIWLFD SUHYHQFLYQ GH ULHVJRV ODERUDOHV GHVDUU
LIJIXDOGDG DFWXDOL]DFLYQ QRUPDWLYD IRUPDFLYQ HVSHF
IRUPDFLYQ HVSHFtILFD DGPLQLVWUDFLYQ \ SHUVRQDO GH WDOC

&RQ UHVSHFWR D VX LPSDFWR HQ HO GHVHPSHxR SRU SDUWtE
VHIJI~-Q OR GHVFULWR HQ HO SURFHGLPLHQWR GH *HVWLYQ G
GHILQLGR HQ VX 6LVWHPD GH *HVWLYQ GH &DOLGDG FHUWLIL
PHGLFLYQ GH OD HILFLHQFLD GH OD IRUPDFLYQ UHDOL]DGD SR
YDORUDFLYQ UHDOL]DGD SRU ORV UHVSRQVDEOHYVY FDGD GHSDU

&ROFOXVLYQ
3RU WRGR OR DQWHULRU SRGHPRV FRQFOXLU VDWLVIDFWRULD

YLQFXODGRYV DO DQiOLVLY RSHUDWLYR GHO SUHVHQWH DSDUW

$1E/,6,6 23(5$7,92 6H YHULILFDUi OD H[LVWHQFLD GH LQVWU?>
Ssbub ODV GLIHUHQWHY IRUPDV HQ TXH VH PDQLILHVWDQ ORYV
LQPRYLOL]DGR FLUFXODQWH YDORUHV GHUHFKRV HWEF
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&RQILUPDPRY TXH OD &,%$ FXHQWD FRQ XQ (53 TXH OH SHUPLWFE
DGHFXDGD GH ODV GLIHUHQWHYV IRUPDV HQ ODV TXH VH PDC
SDWULPRQLDOHY 3DUD HVWD ODERU FXHQWD FRQ HO SURJL
ILQDQFLHUD \ JHVWLYQ GH SDJRV TXH VH XWLOL]D SDUD OOHY
GHO LQPRYLOL]DGR GH OD VRFLHGDG DVt FRPR SDUD OOHY
DGPLQLVWUDWLYDV GH OD HPSUHVD ,QWHJUD ODV FRPSUDV C(
FRQWDELOLGDG \ YHQWDYV

&ROFOXVLYQ
3RU WRGR OR DQWHULRU SRGHPRV FRQFOXLU VDWLVIDFWRULI

GH LOQOVWUXPHQWRY GH JHVWLYQ SDUD VXV UHFXUVRYVY SDWULPR

(%./,'$'(6 < $&&.,21(6 '( 0(-259% 35238(67%$6

&ROFOXVLRQHY VREUH ODV SULQFLSDOHY GHELOLGDGHV \ ODV F
GH PHMRUD SDUD XQD PHMRU JHVWLYQ \ DVLJQDFLYQ IXWXUD GH

$ FRQWLQXDFLYQ VH PXHVWUD HO GHWDOOH GH ODV SUL
GHWHFWDGDV \ ODV UHFRPHQGDFLRQHYVY HIHFWXDGDYV

" ()&2;255/(6M 2%-(7,92 5(&20(1'$&.P1

6L ELHQ FRQVLGHUDPRV TXH (07
GLVSRQH GH XQD FRQWDEL QG(B XQ$€§gﬁDFRQVHMDEOH oD
FRVWHV TXH OH SHUPIL RpiuX QL QWDFLYQ GH GLFKR
ORV UHQGLPLHQWRV \ U C L[ﬁg%ﬁﬂﬁﬂwﬁﬁwquUPﬂﬁLFRGl
GH ODV GRV SULQFLSDP f' HYER OLGDG GH FRVW
TXH SUHVWD B6HUYLFLR [ <§%/§&%P VFDOD PiV GHWDOO
8UEDQR\(VWDFLM3GH§ v oD Jh B Py GUtD RIUHFHU
QR VH GLVSRQH GH XQ @ HeRO I W&BES \Hg/ngGDV SIDUD H¢
FRVWHYV GH IRUPD DXW g tonD gR QIOEVIVITIHVWLYQ GH C
GH FDGD XQD GH ODV ( tQHDV GH WUDQV|SRUWH
WUDQVSRUWHV X RWURV VHIYCERYH VHUYLFLRYV
FRQFUHWRY D PHQRU HVFDOD

$
&RQWDELO
&RV W

*5832 '( $8',725(6 38%/,&26 6 $ 3
1252 % & 6

)GR -RVp $QWRQLR ORUHQR 0DUtQ
BRFLR $XGLWRU
(Q 0iODJD D GH MXOLR GH
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(VWLPDGRV VHXRUHYV

$GMXQWR HPLWLPRW QD[RS DHVHQWMHPH GH $XGLWRU SHUDWLYD
GHO HMHUFLFLR GH (PSUHVD ODODJXHxD GH 7UD VFS UWHV HQ T
OD HQWLGDG OD FRPSDgiHD RFXHUGR FRQ ORV WpUPLQRV
HVWDEOHFLGRV HQ QXHVWURV FRQWUDWRYV DVt \éﬁ D ODV L
UHFLELGDY SRU OD LQWHUYHQFLYQ GHO $\XQWDPL 0iODJD

(O LQIRUPH \ VX $QH[R HV FRQILGHQFLDO SDUD O UHFHS
VXMHWR D OD UHVWULFFLYQ TXH VH HVSHFLILFD HQ ORV FRQWUL
1LQJXQD RWUD SDUWH HVWi DXWRUL]DGD D EDVDUVH HQ QXHVWUR |
QLQJ~Q ILQ /RV DVSHFWRV HQ FXDQWR D QXHVWUD UHVSRQVDELOL
GHOLPLWDGRY HQ HO HStJUDIH 1 GH $OFDQFH- LQFOXLGR HQ QXHVYV

6ROLFLWDPRV VH QRV FRQILUPH TXH WDQWR SDUD OD HQWLGDG F
,QWHUYHQFLYQ GH HVH $\XQWDPLHQWR ORV KHFKRV \ GDWRV SOD
QXHVWURV LQIRUPHV VRQ UDJRQDEOHV HQ WRGRV ORV DVSHFWRYV
TXH FXDOTXLHUD GH ODV RSLQLRQHV TXH VH OHV DWULEX\H HV D
UDJRQDEOH TXH QRV KDQ IDFLOLWDGR WRGD OD LQIRUPDFLYQ VI
UHOHYDQWH SDUD HO LQIRUPH GH OD FXDO WLHQHQ FRQRFLPLHQ\
WLHQHQ FRQVWDQFLD TXH VH KD\D H[FOXLGR QLQJ~Q DVSHFWR VL
UHOHYDQWH SDUD HO REMHWR GHO WUDEDMR SDUD HO TXH K
FRQWUDWDGRYV 1R DVXPLPRV QLQJXQD UHVSRQVDELOLGDG SRU DVX
VH KD\DQ WUDWDGR HQ HO LQIRUPH R TXH VH KD\DQ RPLWLGR SRU F
QDWXUDOH]D OLPLWDGD GH QXHVWUR WUDEDMR

(VSHUDQGR TXH HO FRQWHQLGR GH QXHVWUR LQIRUPH FXEUD ODV H
\ QHFHVLGDGHYVY SDUD ODV TXH IXH VROLFLWDGR DSURYHFKDPRV O
Sbub DJUDGHFHU OD FRODERUDFLYQ \ FRRUGLQDFLYQ SUHVWDGEL
SHUVRQDO DVLJQDGR SRU (07 SDUD OD HMHFXFLYQ GH QXHVWUR HQ

AW HOAMDLP HOWH

José Anfpnio Moreno NORUHQR 0D UtQ

6RFLR $XGLWRU
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&21752/ '( (),&%$&,$ , 3UHVXSXHVWRY REMHWLYRV \ FRVWHYV

9 &21752/ '( (),&%&,%,, &RQWDELOLGDG GH FRVWHYV

9 &21752/ '( (),&$&,$ ,,, $QiOLVLV GH UDWLRYV

9, $1E/,6,6 23(5%$7,92 , ORGHOR GH JHVWLYQ
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$QH[R , $XGLWRUtD 2SHUDWLYD (07

20-(72 < $/&$1&(

(O DOFDQFH GH QXHVWUR WUDEDMR_VH KD HVWDEOHFLGR HQ HO |
ORV VHUYLFLRV SDUD OD UHDOL]DFLYQ GH XQD DXGLWRUtD H[WF
OHJDOLGDG DVt FRPR XQD DXGLWRUtD RSHUDWLYD GH OD HQWLGI
\ HQ FRQFUHWR HQ HO SUHVHQWH LQIRUPH $QH[R VH DSRUWD
DQiOLVLV GH OD DXGLWRUtD RSHUDWLYD GH (07 DVt FRPR OD FD
GHVJORVH GH OD PLVPD FRQ HO ILQ GH TXH SXHGD VHU XWLOL]D
GH OD HQWLGDG FRPR SRU OD ,QWHUYHQFLYQ GHO $\XQWDPLHQV
KHUUDPLHQWD GH FRQWURO \ JHVWLYQ

IXHVWUR WUDEDMR VH KD OLPLWDGR D ORV DVXQWRY HVWDEOHF
HQ EDVH D ORV SULQFLSDOHY LQGLFDGRUHY RIUHFLGRYVY SRU OD H

IXHVWUR WUDEDMR GH DXGLWRUtD RSHUDWLYD KD FRQVLVWLGR
DVSHFWRYV LQGLFDGRY HQ QXHVWUR LQIRUPH DO TXH HVWH GRFX
WUDEDMR KD WHQLGR HQ FXHQWD _OR HVWDEOHFLGR SRU HO 30DC
GHO HMHUFLFLR SXEOLFDGR SRU OD ., QWHUYHQFLYQ *HQHUL
0iODJD

IRV SULQFLSDOHVY LOQWHUORFXWRUHYV GXUDQWH OD UHDOL]DFLYQ
X 'LUHFWRU *HQHUDO ' OLJXHO 5Xt] ORQWDXxH]
X 'LUHFWRUD )LQDQFLHUD '« . QPDFXODGD ODOGRQDGR
X 'LUHFWRUD 6HUYLFLRV -XUtGLFRV \ &RQWUDWDFLYQ '+ 5RVDULR
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$QH[R , $XGLWRUtD 2SHUDWLYD (07
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%UHYH GHVFULSFLYQ GH OD KLVWRULD REMHWR \ HFRQRPtD

(07 HV OD HPSUHVD PXQLFLSDO TXH VH HQFDUJD GHO WUDQVS
GH 0iODJD 3UHVWD VHUWIGFHRVFERXUQDYV OtQHDV QRFWXUQ
WXUtVWIDFRPHPiIV GH ODV OtQHDYV UHJXODUHYVY SUHVWD VHUYLFLE
GH HYHQWRV FRPR OD )HULD GH $JRVWR 1DYLGDG HWF

/IRV RUtJHQHVY GH OD HPSUHVD VH UHPRQWDQ DO DxR FX
SUR\HFWDUVH ODV SULPHUDV OtQHDV GH WUDQYtD D WUDFFI
QRPEUH DFWXDO IXH DGRSWDGR HQ PLHQWUDYV TXH OD DFW
IXHURQ LGHDGRV HQ SDVDQGR ORV DXWREXVHV D VHU GH F
DXPHQWD D DXWREXVHV +DVWD HVH DxR VH DGTXLHUHQ FX
GH JDV QDWXUDO TXH UHGXFHQ ODV HPLVLRQHV GH SDUWt
DXWREXVHV TXH VXVWLWX\HQ SDXODWLQDPHQWH D ORV YHKtF.
$GHPIiV OD HPSUHVD DGDSWD VXV YHKtFXORV D XQ FRPEX
UHFLFODGR HO ELRGLpVHO H[WUDtGR GH DFHLWHV XVDGRYV

(Q VH DGTXLHUH XQD SDUWLGD GH DXWREXVHV HVWIC
DUWLFXODGRVY WRGRV HOORVYVXBRQI R WWH QCQR@&ERRJIORYV DXWREX
XUEDQRV PDODJXHxRV VRQ VRSRUWH GH OD SROpPLFD FDP¢
FROHFWLYRY GH DWHRYV (O WRUQDGR GH IHEUHUR GH HQ
GDxRV PDWHULDOHY HQ ODV FRFKHUDV GH OD (07

(Q \ HQ UHODFLYQ FRQ OD LQDXJXUDFLYQ GHO OHWUR GH 0
PLVPR DxR OD HPSUHVD FRPLHQ]D XQD UHPRGHODFLYQ GH C
LQFOX\H QXHYDV OtQHDV DEVRUFLRQHV \ GHVDSDULFLRQHV Gl
(O GH HQHUR GH VH SXVR HQ PDUFKD OD /tQHD TXH FRQ
OLWRUDO GHVGH HO 3DVHR GH OD )DUROD KDVWD 6DFDED %HD
(O GtD GH PD\R GH \ WUDV PiV GH XQD GpFDGD VLQ SUHVWTE
OD /tQHD GDQGR XQD QXHYD FREHUWXUD D OD ]JRQD GHO S
FDPSXV XQLYHUVLWDULR

'"HVGH OD (07 OOHYD SRQLHQGR D GLVSRVLFLYQ GH ORV XV X
FRQ ODV QXHYDV WHFQRORJtDV FRQ HO ILQ GH DJLOL]DU ORYV
GH PD\RU FDOLGDG DO FOLHQWH OR TXH OH KD UHSRUWDGR
SUHPLRV HQ HO iPELWR GHO WUDQVSRUWH &RPR SULQFLSDOF
GH *36 \ OD $33 (Q OD DFWXDOLGDG ORV XVXDULRV SXHGHQ Ol
GH OD OtQHD TXH YDQ D FRJHU D WUDYpV GH WUHV YtDV

ORFDOL]DGRUHVY GH DXWREXVHV UHFDUJDV HWF

'LUHFFLYQ FRQ XQD FODUD DSXHVWD EDVDGD HQ

X 2ULHQWDFLYQ DO FOLHQWH

(PSOHR HILFLHQWH GH OD WHFQRORJtD

OHMRUD HQ KRUDULRV \ I[IUHFXHQFLDV

ORGHUQL]DFLYQ GH OD IORWD

,QFRUSRUDFLYQ GH FRPEXVWLEOHV PHQRV FRQWDPLQDQWHYV
(OpFWULFRV \ ORV +tEULGRYV

X X X X
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SBULQFLSDOHYVY GDWRV GH OtQHDV \ VHUYLFLRV $xR

&XDGUR
$xR D

HQ Q~PHUR GH YLDMHURYV

D

l 7TUD\HFWR VLDMHURY

3DUTXH GHO 6XU + $ODPHGD 3ULQFLSDO + 6DQ $QGUpV dXoliXaai OX6ToXodi IXAOTXi00 IX{0iX606i oXit
$0ODPHGD 3ULQFLSDO + &LXGDG -DUGLQ iX1ToXiof IXT60XIii AioXa8i6 fA61X11T 607X di0
3XHUWD %ODQFD (0O 3DOR &DUUHWHUD GH 20tDV AXTATXGIT AXi0TX46Th TX660XaMii IXTITX00T1 iX601
3DVHR GHO 3DUTXH #+ &UX] +XPLOODGHUR + &RUWLMR $OWR iX60TX0il iX008Xiai 060X1Ti PXATiXTit iXTTIXai
$ODPHGD 3ULQFLSDO + *XDGDOPDU 3DUTXH GH 2FLR 6711Xai0 001Xfi06 18iX0660 8716 X116 A160X0Mi6
$0DPHGD 3ULQFLSDO /D OLODJURVD i01X0067 V| %o V | %o r V| %o
$ODPHGD 3ULQFLSDO # OLUDIORUHV GH ORV EQJHOHV # &DUOLQERDBOX BB iX0i0XT00 iX600X0ii IXiT6Xail iX00
$ODPHGD 3ULQFLSDO + &RORQLD 6DQWD ,QpV + &OtQLFR iXoTiXiit iX0fA0OXd61 008Xa0f iX7006Xii TX8068X
$ODPHGD 3ULQFLSDO *+ &KXUULDQD 325 &(1752 '( 6$/8' < &%//( 08 ([@FTHRIVI(57 8AAX0dA T0TXATO TiTX66806 T68XA0T
$ODPHGD 3ULQFLSDO + &KXUULDQD 325 &$//( 7255(02/,126 860X001 806X0Ti 70iX876 fioXaat 811Xi60
8QLYHUVLGDG # (O 3DOR 30DID 9LUJLQLD dXi16X0600 OXi0iXi8d IXIT6Xiil IXATAXTOI X060
3DVHR GH OD )DUROD * &DUUDQTXH * 7HDWLQRYV iXiTAXAol iX7160X118 008iXifid 600X060 iXi6iX
/D 9LUUHLQD # &DUORV +DID + 6DQWD 3DXOD iXi{iX0660 IXOATXidM IXifiéXiio IX066Xi60 TXITH
3DUTXH /LWRUDO 3DVHR GHO 3DUTXH i6iX660 V| %o V | %o r v %o
$0ODPHGD 3ULQFLSDO *+ /DV 9LUUHLQDV + /D 3DOPD iXidTXiAh iX168X06d8n 6idXioi OTI X781 001X Mo
&LXGDG -DUGtQ + 7THDWLQRV TROXTTT TORAXTIT iioXi806 16X oii TiXiig
3DVHR GHO 3DUTXH # ,QWHOKRUFH + &DPSDQLOODV ODTXHGD §58X0611 600Xi68 T6iXi167 36iXiio 071Xiol
$OHJIUID GH OD +XHUWD $YGD O0DQXHO $IXVWtQ +HUHGLD /RWX3G®GHW IXi68Xiio IXT01XAdI iIXO0ROXBIi X186
$0ODPHGD 3ULQFLSDO *+ &DUORV +DID + 3XHUWR GH OD 7RUUH iXiiiX060 iXBiTXii6 iXiiiX660 iX8TAXi180 X0
$YHQLGD GH OROLqUH + 7LUR GH 3LFKyQ # 8QLYHUVLGDG 001X000 O0IXATI T66X0660 808TX0068 fARTX10
$0ODPHGD 3ULQFLSDO + (O &yQVXO + 3DUTXH &HPHQWHULR 67iX 010 0fAX6i0 T8TX810 TOTXATA 80iXT1il
3DVHR GHO 3DUTXH # &DPSDQLOODV # ODTXHGD iX8AiXdid iX880X08T OTTXI7i 671X880 IXTOOX(
$YGD O0DQXHO $JXVWtQ +HUHGLD + 6DQWD %iUEDUD + 3ROtJRQR ,0XBHULDO *OGHIOKRUFHSGX O AoXAio0 01Xd18
6DQWD EJXHGD + §DPSDQLOODV # /RV 1~xH] 00X0in fiixtoi fiTX06806 0fiXi0d 6iX001
-DUD]JPtQ * (O 3DOR &LUFXODU SAXIIT SAXGIR f0X00i TAXBIT 81X880
$0ODPHGD 3ULQFLSDO + 0DQJDV 9HUGHYV 83Xiai X080 T0X110 TIXTio 76X 0016
$ODPHGD 3ULQFLSDO + &DUUDQTXH + 3DODFLR GH ORV 'HSRUWHEGIXiT 011X 688 1iXfA60 TiiX1i6 d66X0i1
$YHQLGD GH $QGDOXFtD + /LPRQDU + 0DIRUDJJR f0iX000 AdiXiio 101Xidi 160Xi80 ifoXioi
$YHQLGD GH $QGDOXFtD + &HUUDGR GH &DOGHUyQ dAOXAo6T 88fiX0806 TROXaii iT8Xi166 T6TX A6
$YHQLGD GH $QGDOXFtD + 3HGUHJDOHMR Tf6X7186 7160Xd870 foiXofn f00X0fT 7iaXiio
$YHQLGD GH $QGDOXFtD + *LEUDOIDUR f66X100 foTXifi 6iXfol 66X000 iToX o716
$0ODPHGD GH &ROyQ + &RQGH 8UHxD 86X3800 AiTXATO 10X0061 TdXIiA i6X088
$YHQLGD GH $QGDOXFtD + $OWDPLUD + ORQWH 'RUDGR iToXo6it iToXo60i iAoXaooi fOAXORAT TiTXAol
$ODPHGD 3ULQFLSDO + *UDQMD 6XiUH] T06X0680 iTiIXAd6 f0iXi08 1T0X0MAd 766X0a10
3DVHR GH OD )DUROD * 6DFDED %HDFK ARXOIT 0iXi68 foXiio i0Xi180 ATX100
3XHUWR GH OD 7RUUH # 8QLYHUVLGDG 01Xid0 08X00ii T0XA0d TIXTiT dfiXido
$ODPHGD 3ULQFLSDO + $YGD $QGDOXFtD + 5DVWUR AGXaid 0iX060A 0X006f fiXoeai foX1an
80% + (0 &yQVXO ,QJHQLHUtDV OtQHD / iAdX060i iTAX1716 TAXoni 16Xi88 01X aid
/DQ]DGHUD 37% 0(752 38X110 iAX760 r r
3DVHR GHO 3DUTXH 37% ([SUHV 1iX0600
$HURSXHUWR AOAXDII 070XTid forXaif 110X0id 80iXi606
&LUFXODU  ODUWtQH] GH OD 5RVD 6pQHFD *+ $ODPHGD 3ULQFLSXRMI WIB@WL GR XEVINL & @ 6006X0601 0000 IX116X
&LUFXODU &DPLQR GH 6XiUH] %ODV GH /H]R + $ODPHGD 3ULQFXEDIX PHibH QWL GE DRI R UD UBREK i 06 6i11Xdo6d iX1i6X
&LUFXODU  3DUTXH &ODYHUR iATX6060 i0iX0600 60XIiftT fitXioo ffoX7fio
&LUFXODU X070 0IX0aTi fiTX660 0T X 6iXito
&LUFXODU AXAT SKATl
IRFWXUQD 3XHUWD %ODQFD + $ODPHGD 3ULQFLSDO # (O 3DOR i68X060M 168X 81T i86X180 f01X774| T16X6MA6
IRFWXUQD &LUFXODU 30D]D GH OD 0DULQD + &LUFXODU OIXAll 0iXiol ITX8067 T6X316 AAXiol
IRFWXUQR OXioi 0X060 X016 fiXo616 6X0i0
IRFWXUQD $0ODPHGD 3ULQFLSDO + 7HDWLQRV #+ 3XHUWR GH OD ARANIH i fioX A i0X618 OTXii6 6O XIifiT
2WURV VHUYLFLRV HVSHFLDOHV )JHULD SHUVRQDO WXUtVWLFROHAXEGY &29,'08RXBIBUFLRIKYENXMo60 iXT61XT1h iX6i6)
L4

~7278$/
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$xR D HQ Q~PHUR GH YLDMHURYV 172 GH YLDMHURYV
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BULQFLSDOHVY GDWRYV GH ,QVWDODFLRQHV \ IORWD $xR

/D DFWLYLGDG TXH VH GHVDUUROOD HQ ODV LQVWDODFLRQHV GH
7UDQVSRUWHVE&BBOQRHGH 6DQ 5SDHMVHODIHVWLYQ H[SORWDFLYQ \ DGPL
GHO VHUYLFLR S~EOLFR GH WUDQVSRUWH FROHFWLYR XUEDQR SRU F

3bub HOOR VH GLVSRQH GH XQD SDUFHOD GH P DSUR[LPDGDP
SDUWHYV

&XDGUR

_,QVWDODFLRQHYV
(07 SRVHH XQDV LQVWDODFLRQHV T.

'"HVFULS|FLYyQ | HQFXHQWUDQ XELFDGDV DO VXURHVW

6XUWLGRUHV FDSLWDO OLQGDQGR DO VXU FRQ OD
IHUURFDUULO \ DO QRUWH FRQ HO &DP|

/DYDGHUR 5DIDHO (Q ODV PLVPDV VH GHVDUUR
7DOOHUHV DFWLYLGDGHVY GH UHSDUDFLYQ \ PDQWH
2ILFLQDV GH OD IORWD GH YHKtFXORV DVt FRPR

3DWLRYV GH ODQLREUDV GHVFDQVR SDUD HO SHUVRQ@DO GH OD
$GHPiIV SRVHH XQD RILFLQD HQ HO FHQW

7278/ FLXGDG $ HVWD RILFLQD MHFQRB®MGHQRP L
JXHQWH 'DWRV GH (07 GH $WHQFLYQ DO &OLHQWH V&SBXDGD
HQ $ODPHGD 3ULQFLSDO FRQ XQD VX
GH P

$GHPiIV RWUD GH VXV DFWLYLGDGHV HV OD JHVWLYQ KVYSDOFWYFLYQ \
GH $XWREXVHV GHVQLWBRDGBD HQ 3DVHR GH ORV 7LORV V Q &XHQWD FF
P /D DFWLYLGDG TXH VH GHVDUUROOD HV OD GH WHUPLQDO S

GH SHUVRQDV SRU FDUUHWHUD \ RWUDVY DFWLYLGDGHY FRPSOHPHQW
RILFLQDYV

8GV

8 GV

8 GV

$GHPiIV GH OD DQWHULRU IORWD OD HQWLGDG FXHQWD FRQ
/ID HQWLGDG FXHQWD FRQ XQ GH OD IORWD GH YHKtFXORV L

"WDZW W E-<}v }v D}A]o] Z p] X
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PUJDQRYV GH JRELHUQR \ JHVWLYQ GH OD HQWLGDG

/D (07 HV XQD HQWLGDG PHUFDQWLO GHSHQGLHQWH GHO $\XQ
HPSUHVD VH ULJH SRU XQ &RQVHMR GH $GPLQLVWUDFLYQ QRPE
GH $FFLRQLVWDV FRPSXHVWD D VX YH] SRU WRGRV ORV FRQFH
GLVWLQWDV IRUPDFLRQHV SROtWLFDV TXH IRUPDQ HO &RQVLV\

/ID -XQWD *HQHUDO /D -XQWD *HQHUDO HVWi FRQVWLWXLGD SF

GHO ([FPR $\XQWDPLHQWR GH 0iODJD FXDQGR HV FRQYRFDGD
WDO FDUIFWHU \ WLHQH ODV DWULEXFLRQHV \ IDFXOWDGHV TX
GH IXQFLRQDPLHQWR GH OD -XQWD *HQHUDO HQ FXDQWR DO ¢
GH DFXHUGRV HV HO GHWHUPLQDGR SDUD HO 30HQR SRU OD Yl
ORFDO

(O &8RQVHMR GH $GPLQLVWUDFLYQ (V HO yuUJDQR FROHJLDGR G

HQWLGDG 'LFKR yUJDQR DVXPH DGHPiV OD UHSUHVHQWDFLY(
GH IDFXOWDGHV VLQ PiV OLPLWDFLRQHYVY TXH ODV UHVHUYDGD®
OD -XQWD *HQHUDO GH $FFLRQLVWDYV

/JRV FRQVHMHURY VRQ GHVLJQDGRVY OLEUHPHQWH SRU OD -XQ
HVSHFLDOPHQWH FDSDFLWDGDV 6X Q~PHUR QR H[FHGHUi GH
WUHYV /JRV PLHPEURV GH OD &RUSRUDFLYQ IRUPDUIQ SDI
$GPLQLVWUDFLYQ HQ HO Q~PHUR TXH VH GHWHUPLQH SRU OD
FRQ OD 5HJODPHQWDFLYQ DSOLFDEOH \ DIHFWDUiIiQ D ORV FRQ
H LQFRPSDWLELOLGDGHV TXH SDUD HMHUFHU FDUJRV UHSUH
QRUPDWLYD DO HIHFWR

/ID SUHVLGHQFLD GHO &4RQVHMR GH $GPLQLVWUDFLYQ UHFDHUI
6U DOFDOGH R PLHPEUR GH OD &RUSRUDFLYQ TXH HQ VX FDVR

$ SURSXHVWD GHO SUHVLGHQWH SRGUi QRPEUDUVH SRU
YLFHSUHVLGHQWH TXH KDEUi GH VHU QHFHVDULDPHQWH &RC
IXQFLRQHV TXH HQ pO GHOHJXH HO 3UHVLGHQWH \ HQ WRGF
BUHVLGHQWH GHO &RQVHMR GH $GPLQLVWUDFLYQ HQ HO \
HQIHUPHGDG

(Q HO &RQVHMR GH $GPLQLVWUDFLYQ HVWi LQWHJUDGD SR
x 3UHVLGHQWH &RQVHMHUR ([FPR 6U )UDQFLVFR ODQXHO GH OD
X 9LFHSUHVLGHQWH &RQVHMHUR 'RQ -RVp GHO 5tR (VFREDU
Xx &RQVHMHUR 'RQ 5XEpQ 9LUXHO GHO &DVWLOOR
X &RQVHMHUR 'RQ -RVp /XLV ODUWLQ %HOOLGR
X &RQVHMHUR 'RQ $OHMDQGUR 'DPLIQ &DUEDOOR *XWLpUUH]
X &RQVHMHUR 'RxD 6XVDQD &DUULOOR $SDULFLR
x &€RQVHMHUR 'RQ -RUJH OLJXHO 4XHUR OHVD
Xx &RQVHMHUR 'RQ 5LFDUGR 3HOIiIH] *XLOOpPQ

'LUHFWRU *HUHQWH (V XQ SXHVWR FRPSOHPHQWDULR GH OR\

$GPLQLVWUDFLYQ GHVLJQyY XQ 'LUHFWRU *HUHQWH (O QRPEUD
5XL] ORQWDxH] SHUVRQD HVSHFLDOPHQWH FDSDFLWDGD TXH
DFUHGLWDGD VX FRPSHWHQFLD H LGRQHLGDG SDUD HO FDU
FRQFXUVR
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ODUFR QRUPDWLYR GH LQIRUPDFLYQ ILQDQFLHUD

/IDV_&XHQWDV $QXDOHV GH OD HQWLGDG GH ORV HMHUFLFLRYV
HODERUDGDV SRU HO &RQVHMR GH $GPLQLVWUDFLYQ D SDUWLI
OD 6RFLHGDG D GH GLFLHPEUH GH FDGD HMHUFLFLR \ HQ H
SULQFLSLRV FRQWDEOHV \ FULWHULRV GH YDORUDFLYQ UHF

SRU HO TXH VH DSUXHED HO 30DQ *HQHUDO GH &F
PRGLILFDFLRQHY DSOLFDGDV D pVWH PHGLDQWH 5HDO GHFUH\
GLVSRVLFLRQHYVY OHJDOHYV YLIHQWHY HQ PDWHULD FRQWDEOH
SDWULPRQLR GH OD VLWXDFLYQ ILQDQFLHUD \ GH ORV UHVXOV
OD YHUDFLGDG GH ORV IOXMRV LQFRUSRUDGRYVY HQ HO HVWDGR

/D HODERUDFLYQ GHO SUHVXSXHVWR VHJXLPLHQWR \ OLTXLG
QRUPDWLYD TXH OH HV GH DSOLFDFLYQ HO KHFKR GH HVWDL
$GPLQLVWUDFLRQHV 3~EOLFDV \ WXWHOD ILQDQFLHUD (Q HVW
VXMHWR DO FRQWURO H[WHUQR GHO 7ULEXQDO GH &XHQWDYV \
ILVFDOL]DFLYQ ILQDQFLHUD \ GH FXPSOLPLHQWR GH OD QRUPI
LQWHUYHQWRU

N
Y I3/l
Re®”
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2EMHWLYRY GHVYLDEF]
SUHVXSXHVWDULDYV \
FRPSDUDWLYD GH FRYV
UHQGLPLHQWR GH ORYV



bec-auditoria1
Sello


o,

a

00

S (A

¥

J

=

3.



bec-auditoria1
Sello


«**®« GRUPO DE
B * AUDITORES

u PUBLICOS

$QH[R , $XGL\/\9RUtD 2SHUDWLYD (07

&RQIRUPH D QXHVWUR HQFDUJR \ D OR HVWDEOHFLGR HQ HO "30DQ $QXDO GH &RQWU]I
JHQHUDO GHO $\XQWDPLHQWRRKMHWILIQXDBLYQ VH GHWDOODQ ORV DVSHFWRYV YHULILFDGR

&21752/ '( ()., &%$&,$% REMHWLYRV GHVYLDFLRQHV SUHVXSXHVWDULDV \ FRPSDUDWLYD GH |

6H FRPSUREDUI OD H[LVWHQFLD GH XQD FODUD GHILQLFLYQ GH OD PLVLYQ \ YLVLYQ GH
SHUVRQDO \ VX DOLQHDPLHQWR FRQ ORV REMHWLYRV \ PHWDV ILMDGRV ([SUHVDPHQWH

6L HO SUHVXSXHVWR DSUREDGR SDURBBMHDLR FR QWHHIRDQY R B V
(Q TXPUDGR VH KDQ DOFDQ]DG FS OHRIV. NREGIRIW L Y R V

&RPSDUDFLYQ HQWUH HO SUHVXSXHVWR GH LQJUHVRV \ OR UHDOPHQWH HMHFXWD:
GHVYLDFLRQHV GH LQJUHVRV HQWUH OR SUHYLVWR HQ HO SUHVXSXHVWR D GH H:
GH HVH PLVPR HMHUFLFLR HQ ODV FXHQWDV DQXDOHYV

&RPSDUDFLYQ HOQOWUH HO SUHVXSXHVWR GH JDVWRV WDQWR GH RSHUDFLRQHV FRUL

SUHYLVLRQDO D PRGR GH SUHVXSXHVWR LQLFLDO FRPR GH HMHFXFLYyQ GH LQYHUYV

R DQH[R GH LQYHUVLRQHYVY \ OR UHDOPHQWH HMHFXWDGR HQ ODV FXHQWDV DQXDC

FRPSDUDQGR \ PLGLHQGR ODV GHVYLDFLRQHYVY HQWUH OR SUHYLVWR HQ HO SUHVXSE
GH GLFLHPEUH GH HVH PLVPR HMHUFLFLR HQ ODV FXHQWDYV DQXDOHYV

‘H HOQWUH ORV VHUYLFLRV SULQFLSDOHV TXH VH SUHVWDQ FRPSDUDU HO FRVWE
FRQVHIJXLGRVY WDQWR HQ HXURV FRPR HQ Q~-PHUR GH VHUYLFLRV SUHVWDGRYV

(Q FDVR GH TXH OD VRFLHGDG R IXQGDFLYQ QR WHQJD HVWDEOHFLGR XQD GLIHUH
TXH VH SUHVWD \ HO FIOFXOR GH HVD LQGLYLGXDOL]DFLYQ GH FRVWH DVt VH KDUi F
\ DO PHQRV VH UHDOL]DUi OD FRPSDUDWLYD VREUH OD WRWDO DFWLYLGDG GH OD +

"30DQ $QXDO GH &RQWURO )LQDQFLHUR (-(5&,&,2 p HODERUDGR SRU OD ,QWHUYHQFLYQ JHQHUDO GHO $\XQWDPL
&217(1,'26 (63(&1),&26 '( /$6 $8',7251$6 23(5$7,9%$6 &21 0(',&,D1 '( &267(6 < &21752/ '( (),&$&,$ ¢
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LYRV D DOFDQ]DU

2,

Increme

LINEAS

1. Nuevas Lineas y
Remodelaciones

Seguir con los estudios para el
incremento de nuevas lineas y

remodelacion de las existentes.

8. Fomento y
facilidad transbordo.

Fomentary facilitar el transbordo

MEDIOAMBIENTE

7. Medidas
medioambientales

Increment

> medidas

medioamk les.

Atencién 4. Seguridad y 6. Captacion
Usuarios Salud viajeros
Seguirincrementando la seguridad y Captacion de nuevos viajeros..
ntar la atencién a los usuarios. 2guIrneremsniancola segiieio
la salud en el trabajo

&

ACERCAMIENTO

ATENCION CALIDAD SEG. & SALUD CAPTACION

3. Mejora Calidad 5. Acercamiento

SeI‘VICIO. Acercamiento del ciudadano al
transporte urbano de la ciudad.

Incremento de la Calidad del Servicio

10. Formacién 12. Optimizacion.

cremento de la politica de A tiri 3
Rl enicalcoliicads Optimizacién de los ingresos

formacion a los trabajadores

a los vigjeros

FORMACION INGRESOS

TRANSBORDO CARRILES

11. Racionalizaciéon
gastos.

9. Incremento
carriles bus

Ampliacién carriles bus en la ciudad.

Racionalizacién de los gastos sin

perjuicio de los objetivos anteriores..
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, 2EMHWLYRYVY SRU DOFDQ]DU

6HJ~Q HO 3UHVXSXHVWR DSUREDGR ORV REMHWLYRV SUHILMDGRYV D

6HIJXLU FRQ ORV HVWXGLRV SDUD HO LQFUHPHQWR GH QXHYDV OtQHDV \ UHPR
,QFUHPHQWDU OD DWHQFLYQ D ORV XVXDULRYV

, QFUHPHQWR GH OD &DOLGDG GHO 6HUYLFLR

6HIXLU LQFUHPHQWDQGR OD VHIXULGDG \ OD VDOXG HQ HO WUDEDMR
$FHUFDPLHQWR GHO FLXGDGDQR DO WUDQVSRUWH XUEDQR GH OD FLXGDG
&DSWDFLYQ GH QXHYRV YLDMHURYV

, QFUHPHQWR GH PHGLGDV PHGLRDPELHQWDOHYV

JRPHQWDU \ IDFLOLWDU HO WUDQVERUGR D ORV YLDMHURYV

$PSOLDFLYQ FDUULOHV EXV HQ OD FLXGDG

, QFUHPHQWR GH OD SROtWLFD GH IRUPDFLYQ D ORV WUDEDMDGRUHYV
SDFLRQDOL]DFLYQ GH ORV JDVWRV VLQ SHUMXLFLR GH ORV REMHWLYRYVY DQWH

2SWLPL]DFLYQ GH ORV LQJUHVRYV

DOFI

GHOD

ULRUL
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'LFKRVY HOHPHQWRYV TXHGDQ BRPRWLEBRM QW HIDDGD GH &DOLGDG OHGLR $PELHQWH 3UHY
\ 5HVSRQVDELOLGDG G6RAPAVDQG®Q GH OD PHQFLRQDGD PLVLYQ GH OD RUJDQL]DFLYQ VH UHDC
VRFLHGDG

(07 SRVHH PDQXDOHV SURWRFROL]DGRV GH 6LVWHPDRH XV WHYyQHQMHIROGRQ ORV VLJ?
IRUPD FODUD \ GHILQLGD

"2IUHFHU XQ VHUYLFLR GH WUDQVSRUWH S~EOLFR GH F

VHD FDSD] GH VDWLVIDFHU ODV QHFHVLGDGHY GH PRYLC(
O y 6 y D OD YH] TXH FRPSURPHWLGR FRQ HO GHVDUUROOR VRV\
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Desviaciones Check Vs. Analisis
Contabilidad

Hemos solicitado el documento de Una vez comprobado que los datos incluidos
desviaciones presupuestarias, facilitado por Hemos realizado una verificacién de que los en el cuadro de desviaciones son correctos,
EMT, datos del presupuesto realizado coinciden hemos procedido al andlisis de las
con los datos contables registrados por la desviacionesy sus explicaciones.

compania.


bec-auditoria1
Sello


$QHI[R ,

GRUPO DE
> AUDITORES
UPUBLICOS
$XGLWRUtD 2SHUDWLYD (07
. 6HIJXLPLHOWR \ &RPSDUDFLYO GHO 3UH
QJUHVRV
(O UHVXOWDGR SUHVXSXHVWDULR VH PXHVWUD FRPR |[OD GLI
ORV LQJUHVRV SUHVXSXHVWDULRV HQ HO HMHUFLFLR \

UHFRQRFLGRY HQ HO PLVPR SHULRGR 'LILHUH GHO FRQFHSW

FRQWDELOLGDG S~EOLFD HQ HO TXH HO UHVXOWDGR
OD WRWDOLGDG GH ORV GHUHFKRV SUHVXSXHVWDULR
REOLJDFLRQHY SUHVXSXHVWDULDVY QHWDV UHFRQRFL

(Q HO FXDGUR DQH[R VH PXHVWUD OD HYROXFLYQ TX

SUHV X S
V QHWF
GDV HQ

H KD V

(07 sSbUbD HO HMHUFLFLR GHVGH TXH VH SUHVHQWY LQLF

UHDOL]DFLYQ GH ,QJUHVRV \ *DVWRYV GHILQLWLYD

$ SDUWLU GHO 5HVXOWDGR GHO SUHVXSXHVWR VH REWLH(¢
HMHUFLFLR GH O@ HOQWIXRDG (07 KD REWHQLGR XQ 5HVXOWD
XQRV % OLOORQHV TXH KDQ GHELGR VHU DSRUWDGRYV

$\XQWDPLHQWR FRPR 6XEYHQFLYQ DO GplILFLW GH H[SORWDF
UHVXOWDGR ILQDO GH % OWWBVEBQRUWDRLRQHYV KDQ VLGR

DOJR VXSHULRUHV D OR TXH VH HVWLPDED TXH HO
DSRUWDGR GLIHUHQFLD HQ % 0 HQ EDVH DO SUHV,
GHVYLDFLYQ GH XQ PD\RU D OR SUHYLVWR (VWR
LQFUHPHQWR VDODULDO DGLFLRQDO DSUREDGR GXUD
VXELGD GHO SUHFLR GHO FRPEXVWLEOH

/DV SULQFLSDOHV GLIHUHQFLDVY HQ HO iUHD GH LQJU
PD\RU UHFDXGDFLYQ GH 7DUMHWD WUDQVERUGR %

&RQYHQLRV $\WR WtWXORV VRFLDOHVu Yo 0 PD
UHVLGXRV GH OR HVSHUDGR % 0 (Q JHQHUDO OD
FRQYHQLRV $\WR WtWXORV VRFLDOHV HV OR TXH KI
LQJUHVRV SURSLRV VHD UWHIORMHIQYYDGH OD YDULDFLY(Q
SUHVXSXHVWDGRY DQWHV GH 7UDQVIHUHQFLDV GHC(C
UHDOL]DGR KD VLGR GH XQRV 2% 0
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'LVSRQLHQGR GH GLFKD FRQWDELOLGDG VHJUHIJDGD FRQVLGHUDPRV LOXVWUDWLYR SRGHU RIUI
SRU HStJUDIHV HQ UHODFLYQ FRQ ORV LQJUHVRV WRWDOHYV 'H GLFKR DQiOLVLV VH FRQFOX\H TX
GH SHUVRQDOUu VHIXLGR GH &RPEXVWLEOHYV
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GH 0iODJD 6HYLOOD =DUDJR]D OXUFLD
/IDV 3DOPDV GH *UDQ &DQDULD \ 3DOPD

GH ODOORUFD

+D\ TXH LQGLFDU TXH HQ DOJXQDV GH
HVWDV HPSUHVDV KD\ XQD SDUWH GH
LQJUHVRYVY TXH VH UHFLEHQ GHO HQWH ORFDO
=DUDJR]D \ HVWiIiQ LQFOXLGRYV FRPR
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&RQIRUPH D ORVY UHTXHULPLHQWRY HIHFWXDGRV SDUD QXHVWL

$QDOL]DU HO JUDGR GH LPSOHPHQWDFLYQ GH OD FRQWDELOLG
GH FRQFOXVLRQHY SDUD OD PHMRUD GH OD JHVWLYQ

$0 UHVSHFWR KHPRV GH VHXxDODU TXH VHJ~Q LQGLFDFLRQH"
LQFOXLGR HQ HO 30DQ (VWUDWPpPJLFR HQ HO DSDUW
7HFQRORJtD GHQWUR GHO REMHWLYR GH WUDQVIRUPDFLYQ GL
QXHYR SURJUDPD GH JHVWLYQ HPSUHVDULDO FRQ OD SR
ILQDQFLDFLYQ SDUD HVWH SUR\HFWR PHGLDQWH ODV &RQYRF
IRQGRVY HXURSHRV 1H[W *HQHUDWLRQ

(07 GLVSRQH GH XQD FRQWDELOLGDG GLIHUHQFLDGD

WUDQVSRUWH XUEDQR \ SDUD OD JHVWLYQ GH OD (\
&RQVLGHUDPRV TXH FRQ GLFKD GLIHUHQFLDFLYQ (07 FX
GH FRQWURO GLIHUHQFLDGR GH FRVWHV SRU DFWLYLGDG

&DEH VHXxDODU WDPELpQ TXH FRQ HO ILQ GH SRGHU PDQWH
LQGLYLGXDOL]DGD GH FDGD XQD GH ODV OtQHDV GH WUDQVSR
XUEDQR (07 KD HVWDEOHFLGR XQD PHWRGRORJtD GH FiOF
SURSRUFLRQDO EDVDGD HQ ORV NLOYyPHWURYV GH FDGD OtQHD
OD XWLOL]DQ FRQ HO ILQ GH SRGHU REWHQHU XQD YLVLYQ DSl
FDGD OtQHD

1R REVWDQWH UHFRPHQGDPRV TXH HQ OD PHGLGD GH OR
HVWDEOHFHU XQ VLVWHPD GH FRQWURO GH FRVWHV GH IRUP
SRU FDGD XQD GH ODV OtQHDV \ SULQFLSDOHYV VHUYLFLRV SUH
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Sello


9 &RQWURDO

(ILFDFLD |,
$QiOLVLV GH !
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9 ODWLRYV
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$QH[R , $XGLWRUtD 2SHUDWLYD (07

GROIRUPH D OXHVWUR HOFDUJR D FROWLOXDFLYQ VH GHWDOODQ ORV DVSH

&21752/ '( (). &%$&,$

$QDOL]DU UDWLRV GH VROYHQFLD D FRUWR \ IXHQWHYV GH ILQDQFLDFLYQ

RFLRVRV R SRVLEOH VLWXDFLYQ GH LQVROYHQFLD D FRUWR SOD]R R GHIHFYV
SRQLHQGR GH PDQLILHVWR SRVLEOHYVY ULHVJRV (VSHFLDO DWHQFLYQ HQ PD
SRVLEOH LQVROYHQFLD R VXSHULRUHV D UHFXUVRV RFLRVRV \ HQ PD
SRVLELOLGDG GH GHYROXFLYQ IXWXUD GH ORV SUpVWDPRYV EDQFDULRYV DVt

(Q HVWH VHQWLGR D FRQWLQXDFLYQ VH PXHVWUD XQ HVWXGLR H(
\ PDIQLWXGHV GH (07 GHVDUUROODGR SDUD ORV ~OWLPRYV HMHU
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$QH[R , $XGLWRUtD 2SHUDWLYD (07

9 S DWLRVY HVWDEOHFLGDYV
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$QH[R , $XGLWRUtD 2SHUDWLYD (07
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9 S5 HVXOWDGRY GHO DQIOL
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$QH[R , $XGLWRUtD 2SHUDWLYD (07

9 (QGHXGDPLHQWR

/D FDSDFLGDG GH HQGHXGDPLHQWR GH XQD HPSUHVD GHSHQGH IXQGDBHBBMIDIP H
GH JHQHUDU UHFXUVRV SDUD GHYROYHU QR ®8X3AN QVIXSUR @QDDHERSUBYE GHEH HQG
TXH OD UHQWDELOLGDG TXH REWHQJD GH ORV UHFXUVRV ILQDQFLHURYV XWLOL]DGF

(O SXQWR GH Pi[LPR HQGHXGDPLHQWR VHUtD DTXHO HQ HO FXDO OD UHQWDELOLC
ILQDQFLDFLWHQWDELOLGDG REWHQLGD HQ SURSRUFLYQ D OD LQYHUVLYQ WLHQGHF
LQYHUVLYQ FXDQGR VH GLVSRQH GH UHFXUVRV OLPLWDGRVY VH VXSRQH TXH HVWI
FRVWH GH ILQDQFLDFLYQ VXFHGH DO FRQWUDULR SULPHUR VH DFXGH D ORV UHI
REWHQLHQGR ILQDQFLDFLYQ DMHQD VHJ~Q VH DXPHQWD HO YROXPHQ GH QHJRFLR
FRUWDQ TXH HV HO SXQWR GH Pi[LPR HQGHXGDPLHQWR

&XDGURLVWULEXFLYQ GH OD GHXGD HQ (07 SRU LPSRUWHV \ HQ UHODFLYQ FRQ HO SDVLYR \ 31

YXHQWHKHQWDY $QXDOHV IRUPXODGDYV SRU (07 GH D
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$QH[R , $XGLWRUtD 2SHUDWLYD (07

(QGHXGDPLHQWR

2WUD PDQHUD GH FODVLILFDU ODV GHXGIHQ JID\WQ H® VXV BYQ 5 1 THPXSU ARG R XQRWU
WRGDV ODV GHXGDV UHSUHVHQWDQ XQ FRVWH SDUD OD HPSUHVD HQ XQRV FDVR'
LQFOXLGR HQ HO SUHFLR GH ODV FRPSUDV R VH PDQLILHVWD HQ HO FRVWH GH RS
SURQWR SDJR

6LQ HPEDUJR VL SRGHPRV GLIHUHQFLDU HQWUH ODV GHXGDV TXH WLHQHQ XQ FR\
LQWHUpV \ ODV TXH FDUHFHQ GH GLFKR FRVWH H[SOtFLWR &RPR HQ HO FDVR GH
REWHQFLYQ GH HVWH GDWR XQD FRQWDELOL]DFLYQ PX\ PHWLFXORVD FRQ OD FODYV

&XDGURLVWULEXFLYQ GHO 3DVLYR \ 31 HQ (07 HQ UHODFLYQ FRQ HO FRVWH YLQFXODGR D ORV PLV

5(&85626 '( /$ (053(6%
3URSLRYV

$MHQRV VLQ &RVWH
$MHQRV FRQ &RVWH

JXHQWHKHQWDY $QXDOHV IRUPXODGDV SRU (07 GH D
(O YROXPHQ GH HOGHXGDPLHQOQWR GH OD (07 HQ VH VLW~D HQ HO GHO W
FRPSDxtD \ KD PHMRUDGR FRQ UHVSHEWR D JUDFLDV D OD FDSLWDOL]DFL

UHVWDEOHFHU HO HTXLOLEULR SDWULPROLDO &ROVLGHUDPRY HVWH QOLYHO GH H
PXEKR
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$QH[R , $XGLWRUtD 2SHUDWLYD (07

9 (QGHXGDPLHQWR D ODUJR SOD]J]R VREUH GHXGD WRWDO

(Q FXDOTXLHU FDVR WDQ LPSRUWDQWH FRPR OD SURSLD GHXGD HQ Vt HV OD FODVL
YHQFLPLHQWR (Q ODV WDEODV \ JUDILFR VLIXLHQWHY SRGHPRV YHU OD HYROXFLYyQ GH
HIHFWRYVY GHULYDGRV GH OD SDQGHPLD RFDVLRQDGD SRU HO &RYLG HQ HO HMHUFLFLR

&XDGURLVWULEXFLYQ GH OD GHXGD FRQ FRVWH HQ (07 HQ UHODFLYyQ DO YHQFLPLHQWR GH

JXHQWHKHQWDY $QXDOHV IRUPXODGDV SRU (07 GH D
01U119
61U119

0iUII9
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31U119
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$QH[R , $XGLWRUtD 2SHUDWLYD (07

(QGHXGDPLHQWR VREUH DFWLYRVY WRWDOHYV

/ID UDWLR GH HQGHXGDPLHQWR GHO DFWLYR WRWDO VLUYH SDUD HVWDEOHFHU X
XQD HPSUHVD HQ UHODFLYQ DO WRWDO GH VXV DFWLYRYV

$ OD KRUD GH ILQDQFLDU VX DFWLYLGDG ODV HPSUHVDV SXHGHQ RSWDU SRU GR\
IRQGRYVY SURSLRV R ELHQ VH ILQDQFLDQ D WUDYpV GH VXV DFUHHGRUHYV

6X lyUPXOD GH FIOFXOR HV OD VLIJXLHQWH 3DVLYR 7RWDO $FWLYR 7RWDO
8QD YDULDQWH HV OD GHWHUPLQDFLYQ GH GLFKD UDWLR HV GLVWLQJXLHQGR HQV

&EXDGUR'LVWULEXFLYQ GH OD GHXGD HQ (07 FRQ UHODFLYyQ DO DFWLYR GH D HQ

(1'(8'$0,(172 62%5( $&7,926
'HXGDV D &RUWR
'HXGDV D /DUJR

7TRWDO "HXGDV

JXHQWEBDERUDFLYQ SURSLD D SDUWLU GH ODV &XHQWDV $QXDOHV IRUPXODGDV SRU (07 GH D

&RPR KDELWXDOPHQWH ORV YDORUHV ySWLPRV GH ODV UDWLRV VLHPSUH GHSH¢
HPSUHVD 1R RBEVDNMIRQWN HQWUH XQ \ XQ VH FRQVLGHUDQ FRPR DGHFXDGRYV

(@ HO FDVR GH (07 DO HVWDU HVWH SRU GHEDMR GH OD KRUTXLOOD VHxDODGD
HVWi HO XORV QLYHOHY DGHEXDGRVY \ YDQ PHMRUDQGR DQXDOPHQWH
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$QH[R , $XGLWRUtD 2SHUDWLYD (07

*DUDQWtD GHO DFWLYR

(v OD UHODFLYQ HQWUH HO DFWLYR UHDO \ ODV GHXGDV WRWDOHV \ H[SUHVD OD
VXV GHXGDV (O UHVXOWDGR QRUPDO GHEH HVWDU HQWUH \ 6L HO UHVXOWD
GHSHQGH GHPDVLDGR GH VXV DFUHHGRUHV FRQ HO SHOLJUR GH XQD TXLHEUD $
VH KDOOD HQ VLWXDFLYQ GH TXLHEUD

3RU HO FRQWUDULR VL HO UHVXOWDGR HV PX\ VXSHULRU D TXLHUH GHFLU TXH
VX FDSLWDO HVY HOHYDGR \ SRU WDQWR LPSURGXFWLYR

(Q HvWD UDWLR DO LQFOXLU HO DFWLYR UHDO GHEHQ FRQVLGHUDUVH DOJXQRYV
TXH SXHGHQ KDFHU YbuLbU HO YDORU GH HVWD UDWLR WDOHV FRPR OD DPRUWL]

SHYVSHFWR D HVWD UDWLR (07 VH HOFEXHOWUD GHOWUR GH ORV QLYHOHV FRQVLGF

&XDGUR5S5DWLR GH JDUDQWtD GHO DFWLYR HQ (07 GH D HQ XQLGDGHYV

5$7,26 7(625(5,% 62/9(1&,$| GLF | GLF| GL|F
*DUDQWtD

JXHQWEBDERUDFLYQ SURSLD D SDUWLU GH ODV &XHQWDV $QXDOHV IRUPXODGDV SRU (07 GH D
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$QH[R , $XGLWRUtD 2SHUDWLYD (07

. OQGHSHQOGHOQFLD ILQDQFLHUD

SDWLR TXH PLGH OD FDSDFLGDG GH XQD HPSUHVD SDUD ILQDQFLDUVH 6H WUDWD C(
1HWR GH OD HQWLGDG FRQ HO WRWDO GH SDVLYRV H[LJLEOHVY QHFHVDULRYV SDUD
SUpVWDPRV \ FUpGLWRYVY D PHGLR \ D ODUJR SOD]R

&XDQWR PD\RU VHD HVWD UDWLR PD\RU VHUI OD DXWRQRPtD ILQDQFLHUD GH OD
VXSHUYLYHQFLD DQWH ODV VLWXDFLRQHYVY GH LQFHUWLGXPEUH TXH VH SXHGDQ JH

1R H[LVWH XQ SRUFHQWDMH LGYQHR SDUD HVWD UDWLR \D TXH VH GHEHUtDQ YD(
HFRQYPLFR R HO FLFOR GH SURGXFFLYQ HQ HO TXH VH HQFXHQWUD OD HPSUHVD
HQGHXGDPLHQWR JXDUGDQ XQD HVWUHFKD UHODFLYQ HO GH DXWRQRPtD ILQDQF
HQGHXGDPLHQWR SRU OR TXH HO FIOFXOR GH FXDOTXLHUD GH HOORV SHUPLWH
XQD HPSUHVD UHVSHFWR D VX HVWUXFWXUD ILQDQFLHUD

&XDGURS5DWLR GH DXWRQRPtD ILQDQFLHUD HQ (07 GH D HQ XQLGDGHYV

5$7,26 7(625(5,% 62/9(1&,$| GLF | GLF| GL|F

$XWRQRPtD ILQDQFLHUD

JXHQWEBDERUDFLYQ SURSLD D SDUWLU GH ODV &XHQWDV $QXDOHV IRUPXODGDV SRU (07 GH D
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$QH[R , $XGLWRUtD 2SHUDWLYD (07

&DSDFLGDG GH GHYROXFLYQ FRHILFLHQWH iFLGR

(VWD UDWLR HV HO UHVXOWDGR GH GLYLGLU ORV DFWLYRYVY UHDOL]DEOHV D FRUWEF
WHVRUHUtD HQWUH ODV GHXGDV D FRUWR SOD]R

(V XQD GH ODV UDWLRV PiV VLIQLILFDWLYDYV GHVGH HO SXQWRHWUYDVWD RIS VKL
UHDO GH OD HPSUHVD GH KDFHU IUHQWH D VXV GHXGDV D FRUWR SOD]JR VLQ FR
GHVDUUROOR GH VKWVWPWULFWERGUHSUHVHQWD OD FDSDFLGDG GH OD HPSUHVD GH |
WLHPSRYVY GH FULVLV

(Q VLWXDFLRQHYVY GH QRUPDOLGDG HVWH YDORU GHEH VHU VXSHULRU D VLWXiQ
6L ELHQ SXQWXDOPHQWH SRGUtD DOFDQ]DU YDORUHV OLJHUDPHQWH LQIHULR
LQGLFDQGR XQ JUDYH ULHVJR GH VXVSHQVLYyQ GH SDJRV D FRUWR SOD]R

3DUD FRUUHJLU XQD FDtGD GH HVWD UDWLR KDEUi TXH LQ\HFWDU UHFXUVRV ILQD
GH FDSLWDO YHQWD GH LQPRYLOL]DGR H[FHGHQWDULR FUpGLWRYV D ODUJR SOD]F
FOLHQWHYV

&XDGURS5DWLR GH DXWRQRPtD ILQDQFLHUD HQ (07 GH D HQ XQLGDGHYV

5$7,26 7(625(5,% 62/9(1&,|$
&RHILFLHQWH $FLGR

JXHQWEBDERUDFLYQ SURSLD D SDUWLU GH ODV &XHQWDV $QXDOHV IRUPXODGDV SRU (07 GH D

(Q VH KD UHFREUDGR OD QRUPDOLGDG \ OD HOWLGDG VH KD HTXLOLEUDGR
GLFKR UDWLR SHUR VH VLW~D HQ QLYHOHY DFHSWDEOHYV GHQWUR GH OD QRUPDO
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$QH[R , $XGLWRUtD 2SHUDWLYD (07

SDWLRV GH 7HVRUHUtD OLTXLGH] \ILQDQFLDFLYQ GHO DFWLYR

/IDV UDWLRV GH VROYHQFLD \ WHVRUHUtD VRQ ORV PiV FRQRFLGRV \ XWLOL]DGRV L

/D PD\RU SDUWH GH HVWDV UDWLRV WLHQH GHILQLGRYVY XQRV YDORUHYVY GH WROHUD
GLFKRY YDORUHYV VH VXSHUHQ

/IDV UDWLRV GH VROYHQFLD \ WHVRUHUtD TXH YDPRV D HVWXGLDU VRQ ORV VLJXLF

/HVRUHUtD

(VWD UDWLR QRVY GHWHUPLQD OD FDSDFLGDG GH OD HPSUHVD SDUD KDFHU IUHQWF
HO GLVSRQLEOH HQWUH ODV GHXGDV D FRUWR SOD]R

(Q SULQFLSLR GH FDUD D OD VROYHQFLD GH OD HPSUHVD HVWD UDWLR HV PiV |
HPEDUJR VLHPSUH TXH RWURV LQGLFDGRUHV GH OLTXLGH] WDOHV FRPR HO FRH
IDYRUDEOHY HV DFHSWDEOH XQ YDORU UHODWLYDPHQWH EDMR GH HVWD UDWLR
FRQGXFHQ D SHQVDU HQ SUREOHPDV GH WHVRUHUtD D FRUWR SOD]R REOLJDQGR
HVWRYV FDVRV FRPR GHVFXHQWR GH SDSHO \ SyOL]DV GH FUpGLWR

8Q YDORU H[FHVLYDPHQWH DOWR VXSHULRU DO VHUI LQGLFDWLYR GH OD SR
WDOHV FDVRV GHEH UHYLVDUVH OD SROtWLFD GH WHVRUHUtD GH OD HPSUHVD FR(
HQ SURGXFWRYV TXH FRPELQHQ OD QHFHVDULD OLTXLGH] FRQ XQ UHQGLPLHQWR HC
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$QH[R , $XGLWRUtD 2SHUDWLYD (07

ILTXLGH]

(Vv OD UHODFLYQ HQWUH WRGR HO DFWLYR FLUFXODQWH \ WRGR HO SDVLYR FLUFXODQWH
VXSHULRU D VLWXDQGR ORV DXWRUHV PiV FRQVHUYDGRUHYVY HO LGHDO GH HVWD UDWLR

(VWD UDWLR HV HQ FLHUWD PHGLGD XQD H[SUHVLYQ GHO IRQGR GH PDQLREUD TXH OR SR
FLUFXODQWH \ SDVLYR FLUFXODQWH (V VHIXUR TXH SDUD XQ IRQGR GH PDQLREUD SRVLWI

/IDV FDtGDV GH HVWD UDWLR GHEHQ ILQDQFLDUVH FRQ LQ\HFFLYQ GH IRQGRV QR H[LJLEOH

JLODQFLDFLYQ GHO DFEWLYR ILMR 6ROYHQFLD D FRUWR SOD]R

SDUHFLGR DO DQWHULRU LQGLFD TXH SDUWH GHO LQPRYLOL]DGR HVWi VLHQGR ILQDQFLCL
VXSHULRU D VLHQGR OD VLWXDFLYQ FRPSURPHWLGD SDUD YDORUHV LQIHULRUHV D

IRV YDORUHYVY TXH KDQ DGRSWDGR GLFKDV UDWLRV VH UHVXPHQ HQ HO VLIJXLHQWH FXDGU

&XDGURSDWLRY GH 6ROYHQFLD 7HVRUHUtD

5$7,26 7(625(5,$% 62/9(1&J$ GLF GLF G L|F QLF 0
7THVRUHUtD
/ILTXLGH]
JLODQFLDFLYQ $FWLYR 1R &RUU

JXHQWEBDERUDFLYQ SURSLD D SDUWLU GH ODV &XHQWDV $QXDOHV IRUPXODGDV SRU (07 GH D

/IDV UDWLRYV GH /LTXLGH] \ GH JLODOQFLDFLYQ GHO $FWLYR ILMR VH HOFROQWUDEDQ
HOFROWUIQGRVH GHOWUR GH SDUIPHWURYV DFHSWDEOHYV
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9,$QIOLVLYV

2SHUDWLY

ORGHOR GH
*HVWLYQ


bec-auditoria1
Sello


(07

9, &DUDFWHUtVWLEFDYV Gt
FDUDFWHUL]DFLYQ JOREL
*UDGR GH SODQLILFDFLYC
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$QH[R , $XGLWRUtD 2SHUDWLYD (07

GROIRUPH D OXHVWUR HOFDUJR D FROWLOXDFLYQ VH GHWDOODQ ORV DVSH

$1E/,6,6 23(5%$7,92

,GHQWLILFDU ODV FDUDFWHUtVWLFDYV TXH PHMRU GHILQHQ HO PRGHOR GH JHVWLYQ TXI
JHVWLYQ SRU REMHWLYRV JHVWLYQ SRU SURFHVRV HWF DVt FRPR HO JUDGR GH SO
GLUHFWRUHV RSHUDWLYRV HWF

(Q HVWH VHQWLGR D FRQWLQXDFLYQ VH PXHVWUD XQ HVWXGLR HQ SURIXQGLGDG GH OR

(07 GLVSRQH GH XQ 6LVWHPD GH *HVWLYQ ,QWHJUDO TXH LQFOX\H GLIHUHQWHY DSDUWD
RUJDQL]DFLYQ LQWHUQD TXH WUDWDQ GH IRUPD GHWDOODGD DVSHFWRV UHODFLRQDGF
VRFLHGDG HVWUXFWXUD GH ODV IXQFLRQHV SURFHVRV \ SURFHGLPLHQWRYV SDUD OD UH
HWF

OHGLGDYVY GH &ROWURO . OWHUOQOR \ 3ODQHV ,QVWDXUDGRYV 2

f 6LVWHPD GH *HVWLYQ ,QWHJUDGR GH DSOLFDFLYQ D WRGD OD HVWUXFWXUD \ D WRGRV ORV SURFHVI
DPELHQWH OD SUHYHQFLYyQ GH ULHVJRVY ODERUDOHV \ OD UHVSRQVDELOLGDG VRFLDO H LPSODQWDG
81( (1 ,62 ,62 \ HO 6LVWHPD GH JHVWLYQ GH OD 5HVSRQVDELOLGDG 6RFLDO ,41HW 65 Vv
DOQWHULRU FHUWLILFDGRV SRU $(125

6LVWHPD GH *HVWLYQ GH OD 6HJXULGDG GH OD ,QIRUPDFLYQ GHILQLGR VHJ~Q ORV UHTXLVLWRV GH O
6LVWHPD GH JHVWLYQ GH SURWHFFLYQ GH GDWRV 6*3' GH DFXHUGR FRQ HO 5HJODPHQWR *HQHUDO
FXPSOLPLHQWR GH OD OH\ RUJIQLFD GH GH GLFLHPEUH GH SURWHFFLYQ GH GDWRYV SHUVRQDO}
$XGLWRUtD ,QGHSHQGLHQWH GH &XHQWDV $QXDOHYV

&YyGLJR eWLFR

&yGLJR GH &RQGXFWD

3URWRFROR GH 3UHYHQFLYQ GHO $FRVR

30DQ GH ,JXDOGDG

30DQ GH (PHUJHQFLDV

30DQ GH 3UHYHQFLYQ GH 5LHVJRV /DERUDOHYV

30DQ GH )RUPDFLYQ DQXDO

'HFODUDFLYQ OHGLRDPELHQWDO GH OD (07 (0$6

6LVWHPD GH &XPSOLPLHQWR 1RUPDWLYR 3HQDO &RPSOLDQFH

~ ~—

R Yk R —h —h —h —~h —H —h —
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$QH[R , $XGLWRUtD 2SHUDWLYD (07

'HVFULSFLYQO GHO ORGHOR GH *HVWLYQ \ &DOLGDG GH (07

/IDV SULQFLSDOHY FDUDFWHUtVWLFDVY GHO PRGHOR GH *HVWLYQ GH (07 HVWiQ LQFO>
6LVWHPD GH *HVWLYH QWO JWHGRD 'LUHFFLYQ GH OD (07 HVWDEOHFH XQD 3ROtWLF
SUHYHQFLYQ GH 5LHVJRV /DERUDOHV \ GH 5HVSRQVDELOLGDG 6RFLDO FHQWUDGD HC
FOLHQWH SURFXUDQGR HO ELHQHVWDU VRFLDO SURPRYLHQGR OD SURWHFFLYQ
FRQWDPLQDFLYQ TXH GHPDQGD OD VRFLHGDG DFWXDO \ SURPRFLRQDQGR OD PHMR
ODV SULQFLSDOHVY SRGHPRV GHVWDFDU

R $VHJXUDU TXH OD FDSDFLGDG GH OD (07 SDUD UHDOL]DU ORV VHUYLFLRV HV DFRUGH
FOLHQWHYVY R XVXDULRV \ GH ORV UHTXLVLWRYV OHJDOHY DSOLFDEOHV FRQVLJXLHQGR

R $OFDQ]DU \ GHPRVWUDU XQD VyOLGD DFWXDFLYyQ DPELHQWDO FRQWURODQGR GHVGH H
DFWLYLGDGHV QHFHVDULDYVY SDUD OD UHDOL]DFLYQ GH ORV VHUYLFLRVY GH WUDQVSRUW

R  GHQWLILFDU UHJLVWUDU \ DFWXDOL]DU SHULYGLFDPHQWH ORV ULHVJRV H LPSDFW
DFWLYLGDGHV \ VHUYLFLRYV

R GHQWLILFDU DFWXDOL]DU \ SULRUL]DU SHULYGLFDPHQWH ORV JUXSRV GH LQWHUpV D
DFWLYLGDGHV \ VHUYLFLRYV

3RU WDOWR SRGHPRYV FROVLGHUDU TXH HO PRGHOR GH JHVWLYQ HVWiIi FHQWUDC
IXOGDPHOWDOPHOWH VH YLOFXOD D OD SUHVWDFLYQ GHO VHUYLFLR FRQ OD Pi[LPD

/ID PHMRUD FRQWLQXD HV XQR GH ORV REMHWLYRV HVHQFLDOHV GH OD (07 (VWD Pt
SURSLDV GHO 6LVWHPD GH *HVWLYQ  QWHJUDGR DXGLWRULDV DFFLRQHV GH FRUUI
SRU OD GLUHFFLYyQ \ HMHFXFLyYyQ GH SODQHV GH PHMRUD FRQFUHWRY D PHGLR R OI
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$QH[R , $XGLWRUtD 2SHUDWLYD (07

OHGLFLYQ DQiOLVLV \ PHMRUD

&RQIRUPH DO REMHWLYR GH SUHVWDFLYQ GH VHUYLFLR GH FDOLGDG (07 KD HVWDE
(Q HVWH VHQWLGR HQ IHEUHUR GH VH KD HPLWLGR \ WUDQVPLWLGR XQ GRFXP
DSDUWDGR GH PHGLFLYQ GHO GHVHPSHxR GHO VLVWHPD (Q HO PLVPR VH GHWDOOL

R (VWDGR GH ODV DFFLRQHVY GHULYDGDV GH UHYLVLRQHYV SUHYLDYV
R &DPELRV HQ HO FRQWH[WR GH OD RUJDQL]DFLYQ

R "HVHPSHxR GHO VLVWHPD GH JHVWLYQ

R (YDOXDFLYQ GHO FyGLJR pWLFR \ GH FRQGXFWD

R SHTXLVLWRYVY OHJDOHV \ RWURV UHTXLVLWRYV

R &DPELRV HQ ODV FLUFXQVWDQFLDV TXH DIHFWDQ DO 6*,

R (ILFDFLD GH ODV DFFLRQHV WRPDGDYV

R SHVXOWDGR GH OD UHYLVLYQ

$Vt SXHV ORV REMHWLYRV HVWiIiQ DGHFXDGDPHQWH GHILQLGRVY ORV SURFHVRV \ SL
\ VRQ DSRUWDGRV \ DFFHVLEOHY DO SHUVRQDO HQ FDGD XQD GH VXV FDWHJRUtDV
PHMRUD HVWiIiQ GLVHxDGR \ VH HVWiQ OOHYDQGR D FDER HQ ORV SULQFLSDOHV DVS

/D (07 LOLFLY ODV DEFEWXDFLRQHY SDUD OD SXHVWD HQ PDUFKD GH FULWHULRYV GH F

ODV FROYRFDWRULDYVY GH SURPRFLYQ LOWHUQD UHDOL]DGDVY HQ ORV GRV ~OWLPRV
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$QH[R , $XGLWRUtD 2SHUDWLYD (07

*UDGR GH SODOQLILFDFLYQ

(O ' HSDUWDPHQWR GH &DOLGDG FXHQWD FRQ XQ IXHUWH DUUDLJR HQ OD (QWLGDG
SHUVRQDO GH ORV GLVWLQWRYVY GHSDUWDPHQWRY WHQJD LQWHULRUL]DGR HO SDSH:
\ TXH VH YLHQHQ FHUWLILFDQGR FRQ FDUIFWHU SHULYGLFR DVt FRPR HO UHVWR
LPSOHPHQWDQGR (O VLVWHPD GH *HVWLYQ ,QWHJIRD®D HRQKHRD\UPHW@GRHG HR ISJUHREHH X
HQWLGEBXGBR SXQWR GH SDUWLGD HV OD SODQLILFDFLYQ HVWUDWPJLFD TXH UHSURGX

&XDGURODSD GH SURFHVRV GH (07

)XHQVWBH[R DO 0DQXDO GH 6LVWH
*HVWLYQ ,QWHJUDGR 6*, GH (07
GHO


bec-auditoria1
Sello


$QH[R , $XGLWRUtD 2SHUDWLYD (07

([LVWHO OXPHURVRYV VLVWHPDY GH FROWURO LPSODOWDGRY HQ OD (QWLGDG ORYV
SHULYGIHKFDFRQFUHWR (07 FXHQWD FRQ XQ 6LVWHPD GH *HVWLYQ ,QWHJUDGR GH DS
ORV SURFHVRV \ DFWLYLGDGHY UHODFLRQDGDV FRQ OD FDOLGDG HO PHGLR DPELF
UHVSRQVDELOLGDG VRFLDO HLPSODOQWDGRY VHIJ~-Q OR GHVFULWR HQ ODV QRUPDV ¢

DOWHULRUPHQWH 2+6%6 \ HO 6LVWHPD GH JHVWLYQ GH OD 5HVSRQ\
$O0 PDUJHQ GH HOOR VH FXHQWD LIJXDOPHQWH FRQ XQ 6LVWHPD GH *HVWLYQ GH OD
ORV UHTXLVLWRV GH OD QRUPD ,62 ,(& UHFLHQWHPHQWH LPSODQWDGR XQ

&DUIFWHU 3HUVRQDO VRPHWLGR D DXGLWRUtD SHULYGLFD \ RWURYVY GRFXPHQWRYV Gl
SURWRFROR GH B3UHYHQFLYQ GHO DFRVR \ XQ &yGLJR eWLFR GLULJLGRYVY DO FXPSOLP

$ HVWH UHVSHFWR KHPRV WHQLGR DFFHVR DO LQIRUPH GH $XGLWRUtD GHO 6LVWHF
IHEKD GH PDU]JR GH

$ OD YLVWD GH ORV UHVXOWDGRYV GH OD DXGLWRUtD HO $XGLWRU -HIH UHDOL]D OD

X ODQWHQLPLHQWR ,62
X ODQWHQLPLHQWR ,62
X ODQWHQLPLHQWR ,62
X
X

ODQWHQLPLHQWR 5HJODPHQWR (0$6
ODQWHQLPLHQWR ,41(7 65

SURFHVRYV

&RQ UHVSHFWR D ORV SURFHVRV KHPRV SRGLGR YHULILFDU TXH (07 SRVHH XQ HOHYDGR J
VRQ GHWHUPLQDQWHY SDUD VX DFWLYLGDG (O GHWDOOH GH ORV GRFXPHQWRYV HGLWDGR
DFFHVR VRQ UHIHUHQXDER HQGHO VLIXLHQWH DSDUWDGR


bec-auditoria1
Sello


$QH[R , $XGLWRUtD 2SHUDWLYD (07

SURFHGLPLHQWRYV

(07 QRV KD IDFLOLWDGR HO GHWDOOH GH SURFHGLPLHQWRYV TXH WLHQH SURWRFROL]DGR
UHVSHFWR $ FRQWLQXDFLYQ VH PXHVWUD LQIRJUDItD GH ORV SULQFLSDOHV SURFHGLPLHC


bec-auditoria1
Sello


$QH[R , $XGLWRUtD 2SHUDWLYD (07

&2